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ANNUAL REPORT 2020 - 2021

Founded in 1982, The Vietnamese Women'’s Association of Toronto (VWAT) through

its VWAT Family Services has been playing an important role in helping integration
of refugees and immigrant families into the Canadian society. In the past 39 years,
VWAT has continued to evolve, develop and sustain a multi-cultural centre for
newcomers, families, youth and seniors. We are aware of the diverse cultural
profile in our Canadian society and have a mandate to address the needs of
newcomers of all cultural and social backgrounds with the goals of not only aiding
in the integration but also creating a sense of belonging. The Vietnamese Women's
Association of Toronto is committed to advancing education, providing counselling,
promoting healthy living, and encouraging integration for newcomer communities,

raising awareness of domestic violence, and fostering community development.

PBugc thanh lIap vao nam 1982, HGi Phu NI (HPN) da dong vai tro quan trong trong
viéc hoa nhap cac gia dinh nhap cu ngudi Viét & Canada trong hon 39 nam, bang
cach xay dung va duy tri mot trung tam van hda Viét cho ngudi md&i nhap cu, gia
dinh, thanh nién va cao nién. Chung t6i nhan thlrc dugc nén van hda da dang trong
cdng dong va da dé ra nhiém vu dap &rng nhu cau clda nhitng ngudi mdéi dén thudc
tat cd cadc nén van hda véi muc tiéu gilp ho hoa nhap va tr& thanh moét phan cda
cdbng dong. To6n chi cda H6i Phu N Viét Nam Toronto (HPNVNT) la ddy manh van dé
gido duc, cung cdp dich vu tu van, khuyén khich séng lanh manh, khuyén khich tan

di dan hdi nhap vao xd hoi mdi, nang cao y thirc vé van dé bao hanh trong gia dinh,

820 Settlement
clients including
561 newcomers
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LOI CHAO MUNG CUA HOI TRUONG

Thay mat HPQT, Ban C6 Van, Ban Gidm Sat, Ban Chap Hanh cung tat ca nhan vién van phong Hoi
Phu N Viét Nam Toronto, ching téi xin géi I6i Chao mirng dén quy vi dong huong, anh chj em
than hru va quy hdi vién.

Thua Quy vi,

Chung ta da trai qua mot nam day bién dong vai con dai dich, da va van dang 1a mot moi de doa
cho toan thé gidi. Tat cd ching ta déu bi anh hudng ndng né vé sinh hoat, ddi séng, kinh té,
tham chi dén sinh mang. Trong mot hoan canh cuc ky khé khan va han ché, HPN chung ta, vdi su
hop luc toan cdng surc clia tat cd nhan vién van phong va cac thién nguyén vién da thuc hién va
gat hai dugc nhiéu thanh qua. Chung ta da ang hd mi va khiu trang cho cac bac sivay ta cla 6
binh vién:

bBot 1: Lakeridge Health Oshawa, Lakeridge Health Ajax and Pickering & Sinai Health Bridgepoint
Hospital.
ot 2: Sick Kids Hospital, Humber River Hospital & St Josepth's Health Center.

V@i sy tai trg cla United Way, New Horizon, Second Harvest, chling ta da cung cap cho cac vi cao
nién thuc pham tuai trong nhiéu tuan 1€, téng cong trong ba dot, s6 ngudi dugc nhan lanh 1a 635
ngudi trong thai gian 5 tuan 1&€ cho méi dot. Cac chuong trinh thién nguyén cla ching ta dugc
ti€p nhan va hudng irng ndng nhiét.

Ngoai ra, cac dich vu gidp d&, hudng dan cho cac thudng tré nhan van tiép tuc nhu cac 16p luyén
thi Quéc tich, trau doi Anh Ngi, tim kiém viéc lam, nhan vién trao déi qua hé théng truc tuyén
hay gap mat han ché tai van phong. Cac I16p Tai Chi, Low-impact cardio, dién toan trong chuong
trinh sinh hoat cho cac vi Cao nién cling dugc thuc hién qua Zoom. Ching ta da té chirc cac budi
Hoi thdo vé dich bénh, bac si gidi dap cac thac mac vé phong nglra va thudc chdng.

V&i nhitng thanh qua phuc vu Cong Bong va cac thudng tru
nhan trong thoi gian day khé khan va hoang mang nay cho
chdng ta tin tudng HPN Viét Nam Toronto sé tiép tuc phat trién
tot dep vdi tinh than phuc vu tan tam cda tat ca nhan vién van
phong, cac thién nguyén vién va su tai trg cla cac cap chinh
quyeén.

Cong viéc khé khan van con trudc mét, nhung chdng toi tin
tudng rang, vdi tinh than doan két Cong Bong virng manh,
chung ta sé vugt thoat qua con dai dich nay.

Kinh chdc quy vi binh an,

Ba Hoang Binh Minh
H6i Trudng Hoi Phu N
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On behalf of the Board & Advisory Committee along with all the staff at VWAT Family Services,
we would like to send you our warmest regards.

We have been through one difficult year due to the Covid-19 pandemic that is still currently
challenging the entire world. All of us have been affected in many ways from our daily life
activities, work, finance and health. In such tough situation with limited capacity, however with
the support and dedication of our staff and volunteers, the organization was still able to
achieve many milestones.

We have been able to provide masks and sanitary items to the following 6 health care
facilities:

Round 1: Lakeridge Health Oshawa, Lakeridge Health Ajax and Pickering & Sinai Health
Bridgepoint Hospital.
Round 2: Sick Kids Hospital, Humber River Hospital & St Josepth's Health Center.

Along with the support of United Way, New Horizon and Second Harvest, we were able to
provide fresh foods weekly to our seniors with a total of 635 seniors being served over 3
periods of 5 weeks long. All our volunteering programs were welcomed with a high number of
participations.

We also provided support and help for newcomers to continue to learn English, apply for their
Canadian Citizenship, find work, apply for benefits that they can qualify - all mainly through
virtual consultation sessions or limited in person appointments. Our Tai chi, Gold Zumba and
other exercising activities were also conducted via Zoom. We also conducted workshops and
seminars on Covid-19 where medical doctors were guest speakers to answer questions the
community had on all things Covid-19 related.

With the ability to continue to sustain programs and provide services and activities to the
community, especially newcomers during such a challenging time, we can all have the
confidence that VWAT Family Services as an organization will be able to not only adapt &
survive through tough times but will strengthen and grow to meet the changing needs of our
growing community. Our staff, volunteers, board of directors along with the support of the
Government of Canada will always do our best to serve the community.

While the road ahead will still be filled with difficulties as we continue to navigate the new
landscape, we believe that with strong team work and the dedication of everyone involved, we

will be able to not only survive but thrive through this pandemic.

Wishing you all good health,

Mrs. Binh Minh Hoang
Chair of the Board
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From the success that we achieved in 2018,
VWAT continued to bring 3,523 settlement
services to our 989 clients in the year 2019
and 3,965 services to 820 clients in the year
2020, in which 701 and 561 were newcomers
to Canada in the year 2019 and 2020
respectively. These newcomer clients came to
Canada mainly under economic and family
classes. Among themselves, 85% speak
Vietnamese and 15% speak other languages
such as Spanish, English, Chinese, Russian and
Arabic. Our services were offered in a
culturally sensitive environment with staff
being professionally trained and with many
years of experience in the settlement services
area.

We welcomed 417 new clients to our agency
in 2019 and 370 in 2020, many of whom were
referred to our agency by our existing clients
or from other agencies. These new clients
came from different background and
accounted for 42% to 45% of our total clients
served during the year. The travel restrictions
and the border closure imposed because of
the pandemic has affected the number of our
clients tremendously. Every year we saw a
large number of clients arriving to Toronto
from other countries. This year, this number
has reduced almost by half.

While battling with COVID-19, we continued to
expand our service offerings by adding
Employment Related Services to our existing
portfolio to meet the needs of our
community. This growth was made possible
with new funding from IRCC that enabled us
to diversify our services and increased our
client base.
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NEWCOMER PROGRAM

AND SERVICES

The new Employment Counsellor who joined our
team provided one on one coaching sessions
and workshops on resume preparation, job
search and application strategies, mock
interview, etc... to help our clients improve their
employability and be more successful with their
job search and career enhancement. In 2020
alone, the Employment Counsellor brought 14
group sessions to 75 clients to help them
upgrade their skills.

Many of our clients successfully landed jobs
thanks to this program. In the context where
unemployment rate in Toronto was 13% or
higher, many others were getting laid off due to
the pandemic, the fact that some of our clients
through this employment support service were
able to come back to the labour force was a
success of the program.

To enhance our service accessibility, since April
2020 we have adopted the Video Conferencing
platform, Zoom, as our group session delivery
method. In this reporting period, more than 40
information group sessions were conducted
over Zoom. We envision this new platform will
bring our classes closer to our clients who would
otherwise not be able to attend because of
childcare issue or transportation limitation.

The success of our program has been made
possible with generous support from our
funders at different government levels,
volunteers, and other community members.
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0 CHUONG TRINH & DICH VU
N CHO NGU'O1 MOI DPEN CANADA

TU thanh cong dat dugc ndm ngoai, Hoi Phu N (HPN) ti€p tuc mang dén 3523 dich vu dinh cu cho
989 khach hang trong nam 2019 va 3965 dich vu cho 820 khach hang trong nam 2020, trong dé
701 va 561 la Thuong Tri Nhan cho nam 2019 va 2020. Nhitng ngucoi nay dén Canada chu yéu
theo dién kinh té va doan tu gia dinh. Trong s6 khach hang nay, 85% noi tiéng Viét va 15% la
nhitng ngudi dén tir cdc nudc ndi cac ngbn nglr khac nhu: Anh, Tady Ban Nha, Quan Thoai, Pho
Thong, Nga va A Rap. Khach hang clia HPN dugc nhan vién Hoi, véi nhigu kinh nghiém va dugc
dao tao chuyén nghiép trong linh vuc dich vu an cu xa hdi, quan tam, gilp d& tan tinh v&i nhirng
gidi phap, 16i khuyén phu hgp véi van hoa, tinh cach cia moi ngudi.

Hoi dén thém 417 khach hang mdi trong ndam 2019 va 370 trong nam 2020, chiém 42% dén 45%
téng sé khach hang trong nam. Nhiéu ngudi trong s6 nay biét dén Hoi do ban bé ngudi than la
nhitng ngudi da tung st dung dich vu ctia Hoi Phu N{r gidi thiéu, hodc do cac van phong dich vu xa
héi khac glri dén. Nhirng khach hang nay dén tir nhiéu nudc khac nhau véi mic d6 hdi nhap xa
héi Canada cling khac nhau. Cac quy dinh han ché viéc di lai va viéc Canada déng clra bién gidi
anh hudng rat I6n dén con s6 khach hang ctia Hoi. M6i nam, cé nhiéu khach hang dén véi Hoi tir
cac nudc khac nhau. Nam nay, con s6 nay bj giam xuong gan mét nura.

Mac du dang d6i pho vai dich bénh, Hoi van tirng budc mad rong dich vu cung cdp theo ké hoach
dé ra va theo nhu cau thuc té ciia cdng dong. Trong nam 2020, bén canh cac dich vu hién c6, Hoi
c6 thém phan Dich vu viéc lam, do S& Di Trq, Ti Nan va Cong Dan Canada tai trg. Dich vu méi nay
s& mang dén cac budi héi thao, tu van vé cach viét don xin viéc, cac bi quyét tim viéc va hudng dan
thuc hanh cac bubi phdng van dé gitp cho khach hang tang co hdi kiém dugc viéc lam va thang
tién trong nghé nghiép. Trong nam 2020, dich vu viéc lam da gitp cho 75 ngudi nang cao k§ nang
thdng qua 14 18p hoc, trong sé d6 nhiéu ngudi da kiém dugc viéc lam mdi. Trong boi canh ti &
that nghiép & Toronto cao hon 13%, nhiéu ngudi bi mat viéc do dai dich, gitp cho mét s6 khach
hang dugc di lam lai la mot thanh cong clia chuong trinh Dich vu viéc lam cla Hoi.

PE gilip cho khach hang co thé sir dung dich vu clia Hoi Phu Nt dé dang va thuan tién, bat dau tur
thang 4 nam 2020, ching toi b6 sung thém dudng truyén truc tuyén Zoom cho cac I6p hoc. Trong
nam qua, ching téi da thuc hién hon 40 1&p hoc va cac budi néi chuyén qua Zoom. Chung t6i hinh
dung cach thirc nay sé gilp cho cac khach hang trudc day khéng cé diéu kién dén 16p do ban ron
con cai hodc khéng cé phuong tién di lai thi nay c6 thé hoc dugc tir nha hodc bat c& noi nao ho
chon.

Chuong trinh va dich vu cla Héi Phu N dugc thanh cong nhu ngay hom nay la nhd sy ho trg tai

chanh dang ké, tir chinh pht cac cap va su ang hd hét minh clia cac tinh nguyén vién va cac thanh
vién trong cong dong.
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VWAT FAMILY SERVICES

PROUD TO BE
CANADIAN WORKSHOPS

The citizenship test is the last step of the
pathway to become a Canadian citizen for
newcomers. However, for those who have
English language barrier, the test could be
challenging.

The “Proud to be Canadian citizens” workshops
have been designed based on the book
“Discover Canada - The Rights and
Responsibilities of  Citizenship” to help
newcomers improve their knowledge about
Canada to prepare for the test.

In 2019, there were 501 clients who attended
26 workshops to prepare for the test. In 2020,
we expanded our services to 592 clients and 37
workshops. All  workshops were provided
online.
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3,956
Services

820
Clients
370
New Clients

561
Newcomers

HOI THAO “HANH DIEN
LA CONG DAN CANADA"

Bai thi nhap quéc tich, budc cudi cung
trén con dudng trd thanh céng dan
Canada, thuc su [a mot thir thach déi vai
nhitng di dan mé&i dén. Nhirng bubi Hoi
Thao vd&i chd dé “Hanh Dién Lam Céng
Dan Canada” dugc soan thdo theo noi
dung cuén cdm nang “Kham Pha Canada
- Quyén han va Trach nhiém cdia Céng
dan” do B Di Tru va Di Dan Canada phat
hanh nham gitp nhirng di dan mai dén
hiéu biét hon vé dat nudc Canada dé
chuén bi k§ cang cho bai thi.

Trong nam 2019 da c6 501 ngudi tham
du 26 budi héi thdo nay. Nam 2020, s6
ngudi tham du va sé budi hoi thao lan
lugc 1a 592 va 37. Tat ca cac hoi thao déu
dugc thuc hién online.



THE ENGLISH
CONVERSATION GROUP

The English Conversation Group on
Saturdays offers a welcoming and fun
space for the ESL learners to come learn
English. Through group discussions and
other interactive activities, the participants
are offered opportunities to improve their
language skills, with a focus on
conversational English.

The group has contributed to VWAT clients’
success at the Citizenship Test, job
interviews, and their daily use of English. In
2019, the ESL group had around 20
newcomers joining the weekly sessions
and in 2020, 31 newcomers attended the
ESL group.

ESL group in 2019

ESL group in 2019

LOP ANH VAN DAM THOAI

L&p ti€ng Anh vao th& Bay hang tuan la mot
khéng gian thodi mai va vui vé cho cac hoc
vién ESL trau doi tiéng Anh va tap dam thoai
bang tiéng Anh qua cac budi thdo luan va
cac hoat ddng mang tinh tuang tac khac.

Nhiéu hoc vién da cai thién k§ nang Anh ngtr
cla ho khi tham gia nhém hoc nay, nhg dé
tu tin va thanh cong hon trong ky phdng van
thi quéc tich, trong cac budi phdng van xin
viéc, va trong viéc giao ti€p hang ngay bang
tiéng Anh. Trong nam 2019, da c6 khoang
20 hoc vién tham gia cac 16p hoc tiéng Anh
hang tuan. Trong nam 2020, da c6 31 hoc
vién tham gia chuong trinh ESL clia VWAT.
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EMPLOYMENT RELATED SUPPORT

Since April 2020, VWAT has provided employment-related support to the newcomer clients
who are looking for jobs in Canada. VWAT has strived to provide practical guidance and
supports to get the right jobs for clients, including temporary work placement, mentoring,
preparation for licensure, individual employment counselling, networking opportunities,
and resume screening and matching.

In 2020, VWAT facilitated 14 workshops, with a total of 98 services, to unemployed
newcomers to help prepare them for obtaining employment. The Employment Counsellor
has also conducted 55 one-on-one sessions as well as doing Needs and Asset Assessments
with clients. More than 75 individual newcomers have benefited from our employment-
related services last year.

RESUME

HUGONG DAN VA GIUP TiM VIEC LAM VA
CAC DICH VU LIEN QUAN

K& tir thang 4 nam 2020, VWAT da bat dau cung cap cac dich vu huéng dan viéc lam cho
ngudi mai dén Canada. VWAT dd hudng dan mot cach thuc té nhat dé gitip cac khach hang
thudng tri nhan tim dugc viéc lam thich hgp vdi ho. Cac dich vu hudng dan viéc lam bao
goém gidi thiéu viéc lam, két n6i v&i nhirng ngudi c6 chuyén mdn trong cac linh vuc khac
nhau, cung cap thong tin vé chuyén d6i bang cap va cac chuong trinh dao tao danh riéng
cho ngudi mai dén, va chudn bi ho sa xin viéc & Canada.

Trong nam 2020, VWAT da té chirc 14 bubi workshops, cling véi 98 1an tham van gidp tim
viéc lam, danh riéng cho ngudi méi dén Canada dang tim ki€m viéc lam. VWAT cling da c6
55 lan hudng dan cad nhan nham gitp ngudi mdi dén kiém viéc lam va cac chuong trinh
dao tao phu hgp. Hon 75 ngudi mdi dén Canada da va dang nhan dugc su huéng dan
ki€m viéc tir VWAT.
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DONATION OF SURGICAL CAPS

HUMBER RIVER HOSPITAL

SINAI HEALTH BRIDGEPOINT HOSPITAL

To support essential workers during the
pandemic, our organization along with our
volunteers have donated scrub cap to
nurses and doctors at 6 different hospitals
in Toronto, Oshawa & Ajax. Through two
rounds of donations, over 1200 caps were
delivered to these frontline workers and
our hearts are warmed by the responses
received from these local superheroes.
"Your colorful caps helped elevate our
mood during such a difficult time."; or
"Thank you VWAT, your caps are much
needed for all our workers during this
special time..."

DE chia sé vai cac nhan vién dau tuyén trong dai dich, H6i da mua vai, cing nhiéu thién
nguyén vién may, va gai ing ho scrub cap cho bac st va y ta lam viéc tai 6 binh vién &
Toronto, Oshawa va Ajax. Qua hai dgt Gng hd, tdng cdng hon 1200 chiéc mi da dugc
chuyén di, va toan thé nhan vién cling nhu thién nguyén vién ctia Hoi vo cing dm long khi
nhan vé rat nhiéu Iai tri an: “Nhirng chiéc md nhiéu mau sac vui tuoi da nang dd tinh than
chiing t6i”; hay la: “Cdm on VWAT, nhitng chiéc md that hiru dung cho nhan vién binh vién

chung téi trong l4c nay..."
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FREE PPE FOR ESSENTIAL WORKERS

During 2020, VWAT was granted a funding
program from the Emergency Community
Support Fund managed by United Way
Greater Toronto. With the funding from
this program, we were able to provide 500
portions of PPE supplies for those in the
community that are essential workers.
Included in each bag are: masks, hand
sanitizers, gloves, and face shields. The goal
of this program is to help local community
members that work in fields where there
might be high exposure to risk of
contracting Covid-19 such as customer
service reps, factory workers, health care
workers, restaurant workers, etc...

Ngoai ra, trong nam vua qua, H6i Phu N& da
nhan dugc mét khodn tai trg cda chinh phu Lién
bang qua chuong trinh Emergency Community
Support Fund do t6 chirc United Way Greater
Toronto quan ly. V&i khodn tai trg nay, Hoi da
phan phat mién phi 500 phan trang bj bao vé ca
nhan bao gbm khau trang, tdm che mat, gang
tay, va nudc diét khuan cho ngudi lao dong thiét
yéu lam viéc trong cac mai trudng dé 1ay nhiém
nhu: tiép vién, thu ngan, nhan vién xa hdi, nhan
vién clra hang tap hoa, lao cdng, vé sinh, hodc
lam trong bénh vién, vién dudng l3o, hang
xudng, nha hang.

Chuong trinh nay da giup cdng dong, nhat la ba
con lao dong thu nhap thap, bao vé dugc suc
khde clia minh, dong thai gop phan phong tranh
sy lay lan cda vi-rat COVID-19 trong mua dich
binh.
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COVID-19 WORKSHOPS

From the beginning of the pandemic, with a support from Dr. Tuong Van, a veteran in a medical
field who has brought many talk shows, and group sessions free of charge to our community in
the last few years, VWAT organized a session on COVID-19, the first-ever disease that started to
spread beyond our control across Canada and around the globe, in order to bring basic and
general information about the pandemic, to help prevent and fight against the disease. This
session attracted numerous participants, from different age groups.

After one year with social distancing, business
closure, masking and hand sanitizing, waiting
for the coming out of the vaccine, we were
finally able to see the light at the end of the
tunnel. However, when the vaccine was
announced to be ready and available for almost
everyone, many of us felt we were not ready yet
and confused of which one to take. Many
community members were worried about the
side effects and long-term complications if they
took one of the vaccines, especially when some

Info Session about Covid-19 on March 5th, 2020 of the side effects were covered on the news
repeatedly.

In that context, VWAT organized 2 online group sessions and
again, Dr. Tuong Van was there to explain and answer all
questions raised by our participants.

More than 80 participants joined these 2 online sessions and
all of them expressed their gratitude towards Dr. Tuong Van’s
contribution to the community through her profound
knowledge, wisdom and enthusiasm to address all concerns.
Some of participants even went ahead and share the
information they collected to their friends and family
members to help them make the right decisions in protecting
themselves and fighting against the pandemic. The recordings
of the two sessions are also available on our Youtube
Channel.

This pandemic not only affected many people's lives, but also temporarily changed certain
points in the Employment Law. In order to equip the community with rights and responsibilities
of employees and employers, VWAT coordinated with CSALC to organize a session on Zoom
addressing the above-mentioned changes come June 22, 2021. This session was purposely
facilitated in the evening so that day time workers could also attend.
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Ngay tlr nhirng ngay dau cla dai dich, v&i sy hé trg cla Bac ST Tudng Van, mot Bac Si da co
nhiéu céng sirc mang dén nhiéu budi hoi thdo sirc khde mién phi cho cong dong trong
nhirng ndm vira qua, H6i Phu N (HPN) da t6 chdc bubi ndi chuyén vé COVID-19, mét cadn
bénh lan dau tién xuat hién va bat dau lay lan khong kiém soat dugc trén khap nudc Canada
cling nhu toan cau, nham mang lai nhirng kién thirc ban dau gidp moi ngudi phong ngira va
chéng lai su 1y lan cla bénh tat. HOi thdo thu hut dugc mot sé lugng I1&n ngudi nghe, thudc
cac nhom tudi khac nhau.

Sau mét nam hoi hop lo sg véi bao nhiéu lan dong clra theo quy dinh cta chinh phd, gidn
cach xa hoi, deo khau trang, rira tay vdi xa phong, véi nudc diét khuan dé chd dgi ngay co
vaccine, cudi cung ngay dugc chich nglra da dén. Nhung dén Itc nay thi moi ngudi lai hoang
mang vi khong biét c6 nén chich hay la khéng, va nén chich loai nao. Moi ngudi cling lo lang
vé nhirng hau qua c6 thé xay dén sau khi chich vaccine, dac biét la khi mét sé hau qua dang
tiéc d6 dugc dang tai thuong xuyén trén bao dai, va nhirng bién chirng vé lau vé dai ma &
thoi diém hién tai van chua co6 théng tin y khoa nao xac nhan.

Hai budi héi thdo truc tuyén vé van dé nay da dugc HPN t6 chirc vao cudi thang 5 va dau
thang 6. Mot 1an nita Bac ST Tudng Van lai co6 mat dé gidi thich tudng tan vé cac loai vaccine
va trad |oi tat ca cac cau hoi cda ngudi tham dy. Tong s6 ngudi tham dy cho cd 2 budi hoi
thdo trén 80 ngudi, tat ca déu hai long vdi sy nhiét tinh va kién thirc sau rong thé hién qua
cach néi chuyén di dém va than tinh cta Bac ST Tudng Van.

HPN nhan dugc rat nhiéu 1oi khen ngoi vé 2 bubi hoi thao trén. C6 mét s6 ngudi tham du
con tém tat lai théng tin va gl dén cho ban beé, ngudi than dé gilp cho nhiéu ngudi hiéu
biét thém vé van dé va gilp cho ho c6 dugc quyét dinh dung dan trong viéc cing nhau
chong lai dai dich toan cau nay. Héi thdo con dugc thu lai va phat trén kénh Youtube dé cho
cOng ddng co6 thé xem lai hodc glri cho ngudi than néu can.

Dai dich toan cau nay khong chi gy xao tron cudc séng cla ngudi dan, gdy hoang mang vé
mat sirc khde ma con lam thay d6i mot sé quy dinh vé Luat Lao Bong co lién quan truc tiép
dén dich bénh COVID-19.

Pé gilp trang bi cho moi ngudi mét s6 kién thirc, thong tin vé trach nhiém cla chd hang
xudng cling nhu trach nhiém va quyén Igi cia cdng nhan vién & d6, HPN phoi hgp véi Trung
Tam Hudng Dan Luat Phap Hoa-Viét-Khmer-Lao thuc hién budi nodi chuyén truc tuyén vé
Luat Lao POng vao ngay 22/6/2021. Budi néi chuyén nay dugc thuc hién vao budi téi dé gitip
cho nhirng ngudi hién tai dang di lam cé diéu kién dé tham gia.
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ANNUAL REPORT 2020 - 2021

This past year has been truly challenging as
the world are forced to navigate through a
period full of uncertainties due to the
COVID-19 pandemic. In the face of such
adversity, VWAT, however, has been able to
keep several senior programs up and
running all year round. Those activities
helped improve the quality of life of our
vulnerable seniors in the community.

INTEGRAL TAI CHI

We had partnership with Global ITC to offer
Integral Tai Chi to our seniors. Those
seniors have been eagerly participating
twice a week on Monday and Wednesday
mornings from 10 am to 12 pm, and a total
number of 1,920 attendances have been
recorded.

Integral Tai Chi has been shown to help the
energy within our body flow more
effectively, hence helping the seniors to
both improve their physical health but also
sharpen their mental awareness, especially
through breathing & meditation exercises.
Integral Tai Chi also help reduce stress,
increase flexibility and range of motion, as
well as exercise one's body and mind. In
addition, it helps tremendously in
preventing and assisting with high blood
pressure and diabetes.

Nam vua qua la mét nam vd cung khé khan,
trong béi canh thé gigi budc phai doi mat vdi
nhiéu bat 6n do dai dich COVID-19 gay ra. Tuy
nhién, HOi Phu N{ van t6 chirc nhirng sinh hoat
nham dap Ung yéu cau clia quy vi cao nién
trong cong dong.

TAI CHI

Ho6i da hop tac vai Global ITC dé mé I6p Tai Chi.
Cac budi tap dugc té chirc vao cac budi sang
Th& Hai va Th Tu tr 10 gid sang dén 12 gig
trua hang tuan, vgi 1920 lugt tham gia.

Nhirng bai tap nay c6 tac dung lam cho nang
luong trong than ta dugc diéu dong hiéu qua
hon. Do vay, Tai Chi khéng nhirng giup cac vi
cao nién dugc khde manh vé thé chat ma con
lam tang trudng kha nang tu tri, khién sy chu
tam thém bén nhay qua cach phdi hgp cac bai
tdp thé duc, tdp ths, tdp budng tha, quan
tudng va tap ngoi thién.

Integral Tai Chi session in 2019
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CHUONG TRINH & DICH VU CAO NIEN

LOW-IMPACT CARDIO

Low-impact cardio class in 2019

COMPUTER CLASS
LOP MAY TiNH

Low-impact cardio is an excellent workout
which aids in decreasing the risk of stroke
and heart attack. Seniors benefited from
their bi-weekly low-impact cardio classes at
VWAT on Tuesday and Friday mornings from
9:15 am to 10:45 am, with a total yearly
attendance counts of 2,880.

Bén canh cac budi tap Tai Chi, Hoi cling to
chidrc thém |16p tap low-impact cardio vao cac
budi sang Th&r Ba va Thir Sau tir 9:15 dén
10:45. Lgi ich cla cac budi tap low-impact
cardio cling that tuyét vdi vi n6 co6 thé giap
giam nguy co dot quy va dau tim & ngudi cao
tudi. Téng cong da cod 2880 lugt cao nién
tham gia vao cac Igp nay.

We offered classes on Basic Computer Skills every Saturdays from 9:30 am to 11:30 am
to help our seniors become more tech-savvy. Those seniors have learnt how to create
their own email account. They are also guided on how to make use of Facebook and
Youtube for entertainment purposes, or to keep themselves updated with the latest
news. Over the course of this past year, our basic computer literacy classes have

attracted 672 attendances.

e
7~

Computer class in 2019

Hoi Phu N{r van tiép tuc md I6p hoc Cach s&r dung may vi tinh cho moi thanh vién
trong cong dong vao mdi sang Thir Bay, tir 9:30 - 11:30. Pén I6p hoc, cac ¢, chd, bac
co thé biét tao hop thu dién t&r riéng cho minh, biét vao facebook, youtube dé nghe
nhac hay xem tin tirc....Trong nam vlra qua, cac I&p hoc ki nang st dung may tinh co
ban clia H6i da thu hut dugc 672 luot cao nién tham du.



DELIVER FRESH FOOD
TO VULNERABLE SENIORS

We are grateful to have been funded by
New Horizon for Seniors, Second Harvest
and United Way to kick-start a much-
needed program during the pandemic. In
this reporting year, a total of 3,568 free
packages of fresh vegetables, fruits, milk,
eggs, yogurt, bread, etc. have been
delivered right to the doorstep for 631
seniors over 65 years old in the GTA and
its surrounding areas.

CHUONG TRINH PHAN PHAT
THU'C PHAM TU'O1 MIEN PHI
CHO NGU'O1 CAO NIEN

Hoi ti€ép tuc nhan dugc sy tai trg tu
Chuong Trinh New Horizon For Seniors,
Second Harvest va United Way. Cac nguén
tai trg nay da giup giao khoang 3568 goi
thuc pham tuoi dén nha cho 631 quy vi
cao nién trén 65 tudi cu ngu & khu GTA va
cacvung phu can.
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YOUTH PROGRAMS & SERVICES
CHUONG TRINH THANH THIEU NIEN

VWAT Youth Program is designed for youth
aged 13 - 29 with the belief that all youth
should have equal access to opportunities of
learning new skills and strengthen their
critical interpersonal life skills. VWAT strives
to offer opportunities that can help youth to
develop their social and leadership capacity
and offer them a non-judgemental
environment to play, learn and share.

Youth event in 2019

NEWCOMERS CONNECTION CLUB (NCC)
continues to run once a week in partnership
with George Harvey C.I. This year, the NCC has
over 40 youth that participate regularly in the
program. This program allows newcomer
youth to attend fun sessions at lunch time
while having access to our Youth Program
Coordinator to answer any questions they
may have. They also participate in after-school
field trips to explore and enjoy the
multicultural diversity of Toronto.

During the pandemic, we had to move all of
our activities online and were able to host a
monthly youth meet up to allow the youths to
connect, play games & ask questions or get
help with homework.
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Chuong trinh Thanh Thiéu Nién cta Ho6i Phu
NT danh cho cac em tir 13 dén 29 tudi. Hoi tin
rang tat ca thanh thiéu nién can cé dip tiép can
cac co héi nham hoc héi cac kj nang mai va
ren luyén cac k§ nang thiét yéu cho doi séng.
H6i Phu N c6 gang dua ra nhirng co héi co6
thé giip cadc em phat trién k§ nang lanh dao, xa
héi, dong thoi cung cdp cho cac em mot moi
truong lanh manh d@é chai, hoc hdi, va chia sé.

Youth event in 2019

CLB K&t néi Tan Di Dan hgp tac véi Trudng
trung hoc George Harvey C.l. dugc tiép tuc
hoat dong mai tuan mot 1an. Nam nay, CLB da
thu hat dugc hon 40 em tham gia.

CLB sinh hoat mdi tuan vao gi¢ an trua thu
Sau. Cac em dugc chai cac tro choi, cap nhat
nhirng thong tin thién nguyén mdi nhat, va giai
dap cac thac mac va cau hdi vé cudc séng &
Canada. CLB cling t6 chirc nhitng budi tham
quan sau gi¢ hoc dé cac em tim hiéu thém vé
van hoéa da sac téc clia thanh phé Toronto.

Trong suét dai dich Covid-19 dang dién bién
phirc tap, ching toi phai chuyén moi chuong
trinh Ién truyc tuyén. Chudng toi thanh cong
trong viéc t6 chirc cac bubi gap mat online
hang thang cho gigi tré nham tao ra mot
khéng gian két n6i moi ngudi thdng qua cac tro
choi, héi dap va gilp cac ban hoan tat bai tap
vé nha.



ANNUAL REPORT 2020 - 2021

VWAT Tutoring Program 2019 - Chuwong Trinh Day Kém

The Tutoring Program run at the Oakdale Community Centre every Sunday from 12:00 pm to
4:00 pm has provided support to more than 80 students, from SK to K12 over the two sessions
in 2019. The team of more than 10 experienced and dedicated tutors have been striving to
accommodate various learning needs and work with the parents in helping the students
improve their academic performance. The program did not only help the students with Math
and English, but offer them a comfortable space to make friends, to share ideas, and to
develop interpersonal skills.

Chuong trinh day kem tai tai trung tam Oakdale vao
moi Cha Nhat tir 12:00 pm-4:00pm da phuc vu hon 80
hoc vién, tir mau gido 16n (SK) dén 16p 12.

Hon 10 gido vién day kem cé kinh nghiém va vé cung
tan tdm da c6 gang dap Ung cac nhu cau hoc tap cda
cac em, va giup cac phu huynh trong viéc hd trg viéc
hoc cla con em ho mét cach tot nhat. Chuong trinh
khéng nhitng hudng dén viéc gilp cac em cai thién
mon Toan va Tiéng Anh, ma con la mot khdng gian cho
cac em thodi mai két ban, chia sé y kién, tlr d6 phat
trién cac k§ nang giao ti€ép xa héi khac.

Page 19



VWAT FAMILY SERVICES

FINANCIAL STATEMENTS

Revenue Expenses

1%1% 3%

» Immigration Settlement and Adaptation (IRCC)

= Community Service Partnership (CSP)

= Invement In Neghbourhood (1IN}

= Senior Programs {Seniors Community Grant Program, Multicultual, New Horizons for
Seniors, Woodgreen, United Way)

= Youth Program (Kick Butt)

= Member Fees, Donations & Fundrasing

= Other (HRDC, Summer Camp, Tutoring, Interest Revenue)
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BAO CAO TAI CHINH
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VWAT FAMILY SERVICES

TRUNG SISTERS COMMEMMORATION

On March 16, 2019 the Vietnamese Women's
Association co-organized this year Trung Sister
Commemoration event with Vietnamese
Association, Toronto; Vietnamese Cultural
Society and The Former Thu Duc Reserves
Officer Cadet Association of Ontario, the three
largest Vietnamese organizations in the GTA.

The event commemorated the life of the two
sisters - Trung Trac and Trung Nhi, our
heroines (40CE-43CE) who led the Vietnamese
people against the foreign denomination in the
early part of the first century. The occasion
included Ceremonial Reflections and Tributes
to our Heroic Sisters, Guests’ Speeches, and
Musical Performances. The event was attended
by Senator Ngo Thanh Hai, MPP Tom Rakocevic
and the representatives from Community
members.

LE TUONG NIEM HAI BA TRUNG

L& Tudng Niém Hai Ba Trung da dugc t6
chirc rat tét dep vao 12 gid trua thir bay ngay 16 thang 3, 2019.

Khodng 200 dong huong va cac dai dién Hoi doan, Hoi vién, co quan truyén théng da tham du dé
ching té tinh than yéu nudc, mudn bdo ton van hoéa va biét on tién nhan, dac biét Hai Ba Trung
la hai vi nitr Anh Thu trong lich str Viét Nam. Ngoai ra con c6 sy hién dién clia 6ng ba Thugng
Nghi STNgd Thanh Hai va cac dai dién chinh quyén Canada tai khu vurc.

Chuong trinh bat dau bang nghi thirc Rudc biéu tugng Hai Ba Trung va phan Chao C& trang
trong, tiép ndi la phat bi€u cta ban T8 Chirc, cac dai dién. Sau dé la phan Té Lé theo nghi thirc ¢

truyén, cac dai dién Hoi doan, dong huong da lan lugt 1én kinh bai biéu tugng Hai Ba.

Phan van nghé va thu 16c cling da dién ra trong bau khi &m clng, thuong yéu, nang cao tinh than
doan két dé cong dong Viét Nam ngay cang |&n manh hon.
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SU” KIEN PAC BIET
TET TRUNG THU

Cung vGi su yém trg cla moét s6 Hoi
Poan Quédc Gia, H6i Phu N Viét Nam
Toronto d3 t& chirc mdt budi chiéu Tét
Trung Thu cho cac em thiéu nhi vao
ngay 14 thang 9, 2019, tai Oakdale
Community Centre, 350 Grandravine
Dr. (Jane St& Sheppard Ave W).

Mac cho nhirng con gié lanh lanh cung
v@i nhitng hat mua Thu |at phat tré vé
bdo hiéu mua Thu cla Dat trgi dang
dén, cac em bé van theo cha me, éng
ba dén mua hat, xem Lan, rudc den,
an banh, thi mac ao dai dep va tham
gia cac tro choi dudi sy hudng dan cla
cac thién nguyén vién tré cda Hoéi
trong khéng khi vé cung vui vé, hao
hing. Nhitng hinh anh dugc ghi lai
trong budi chiéu Trung Thu &y, 1a hinh
anh c@a néi thuong yéu gan két gitra
cha me va con cdi, va chac chan sé 1a
nhirng ky niém kho6 quén trong mat tré
tho moi dé Trung Thu ve.

MID-AUTUMN FESTIVAL FOR CHILDREN

On September 14, 2019 VWAT Family Services
hosted our annual Mid Autumn Festival at Oakdale
Community Centre, 350 Grandravine Dr. (Jane St&
Sheppard Ave W).

Despite the cool autumn breeze along with a few
drizzle of rain, over 300 guests shared and explored
the unique culture and tradition of the Mid-Autumn
Festival for Children. The community came together
to enjoy songs, performances, lantern making,
children's activities, the Ao Dai and Lantern
Competitions and traditional Lion Dancers. Through
the dedication of VWAT staff, volunteers and the
community as a whole, this year's Mid-Autumn
Festival was a great success in sharing our
Vietnamese culture and tradition with the
multicultural community we live in and work with.
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PEM TAO NGO
FUNDRAISING GALA

Trong tinh than mu6n ma réng thém cac sinh hoat cho cao nién va thanh thi€u nién va gilr cho
cac sinh hoat van héa duogc ti€p dién tét dep, diéu hoa va lién tuc, H6i Phu N Viét Nam
Toronto d3 to chirc mot budi gay quy Dém Tao Ngb vao ngay Thir Bay 26 thang 10, 2019.

Pém Tao Ngb dugc nhiéu hoi doan trong cong déng tham gia dng hd cung su yém trg clia cac
nha hdo tdm, cac bac cao nién va dong huong.

Pém Tao Ngd dugc da s6 khan thinh gia danh gia la thanh cong vé cach té chirc va phan van
nghé va nhan dinh dugc su no luc cla toan thé nhan vién va cac em thién nguyén vién Hoi Phuy
N

With the mission of expanding our programs & services for seniors, youths and families while
preserving activities to showcase our beautiful cultural & heritage, VWAT Family Services
organized a fundraising dinner on Saturday October 26th, 2019.

The evening event was fully attended with leaders from many other organizations, various
business sponsors, board of directors & staff, seniors and community members.

This evening of reconnecting was a huge success from all perspectives: board, staff and youth
volunteers all got to know each other more, community members get to connect and learn more
about our organization, and business sponsors have a chance to meet some of the community
members such as our seniors that they are supporting. We thank everyone that attended and
contributed to the success of this special gala.
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BOARD OF DIRECTORS - HOI PONG QUAN TRI

Mrs. Binh Minh Hoang Mrs. Huong Pham Mrs. Tuyet Duong

Chair of the Board General Secretary Member
Mrs. Kim Cuc Nguyen Mrs. Nga Duong Mr. Pha Nguyen
Member Member Member

Other Members: Council of Advisors

Mrs. Kim Quy Tran Mr. Thanh Thien Tran

Treasurer Mrs. Dan Phuong Nguyen

Mrs. Anne Hoa Hoang Mrs. Hanh My Pham

Member

Board of Compliances

Mr. Doanh Vu
Mrs. Kim Bao Nguyen
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VWAT STAFF

NHAN VIEN HOI PHU NU’ VIET NAM TORONTO

Vinh Truong, P.Eng

Thuy Nguyen, B.A

Hieu To, M.B.A

Chieu Nguyen, M.Sc.,

Thao Pham

Phuong Sy Amanda Nguyen
Mong Thu Le

Mai Nguyen, B.Comm
Nhut-Suong Cu
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Executive Director

Program Coordinator
Settlement Worker
Settlement Worker
Employment Counsellor
Accountant

Seniors Program Coordinator
Youth Program Coordinator
Maintenance Worker

vtruong@vwat.org
tnguyen@vwat.org
hieu@vwat.org
chieunguyen@vwat.org
tpham@vwat.org
spnguyen@vwat.org
tle@vwat.org
mai.nguyen@vwat.org
suong@vwat.org



FUNDERS & COMMUNITY PARTNERS

VWAT Family Services is grateful for the support of our funders and the diligence and dedication
of their funding officiers. Program and Services provided to the community are made possible by

the following sources:

>
L Ontario

ONTARIO SENIORS’
SECRETARIAT

Agape Vietnamese Alliance Church
Canadian Mental Health Association
Chinese and Southeast Asian Legal Clinic
Davenport - Perth Neighborhood
Community Centre

George Harvey Collegiate Institute
Habitat for Humanity

Hong Fook Mental Health Association
KCWA Family and Social Services
Learning Enrichment Foundation
New Horizons for Seniors Program
Oakdale Community Centre

Parkdale Intercultural Association

Second Harvest Food Rescue

St. Felix Soup Kitchen

The Lighthouse Community Centre

The Stops

Toronto Employment and Social Services
Toronto District School Board

Toronto Public Health

Toronto Public Library

Toronto West Local Immigration Partnership
United Vietnamese Student Association Ontario
Unison Health and Community Services
United Way of Greater Toronto

Vietnamese Association, Toronto
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