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MISSION & GOALS

Founded in 1982, The Vietnamese Women’s Association of Toronto (VWAT), operating as VWAT Family
Services, has been playing an important role in helping to integrate refugee and immigrant families into
Canadian society. Our mandate is to address the needs of newcomers of all cultural and social
backgrounds so that they feel like they belong. During the last 40 years, VWAT has continued to evolve,
develop and sustain a multicultural centre for newcomers, families, youth, and seniors. We are
committed to advancing education, providing counseling, promoting healthy living, encouraging
integration for newcomer communities, raising awareness of domestic violence, and fostering
community development.

Puagc thanh 1ap vao nam 1982, Hoi Phu N (HPN) da déng vai tro quan trong trong viéc giup d& cac gia
dinh ti nan va di dan gom cé thanh thi€u nién, cao nién va gia dinh hoa nhap vao xa h6i Canada. Trach
nhiém clia HOi chdng téi 1a nhin thay, néu 1én va gitp d& dap (rng cac nhu cau clia ngudi mdi dén tur cac
nén van héa va xa hdi khac nhau, dé ho cé thé dé dang trd nén mot phan tir clia cong dong. Trong vong
40 nadm qua, HOi Phu N{¥ viét Nam Toronto d3, van va sé& ludn luén cd gang phat trién khong nglrng vai
toén chi la cung cdp dich vu tu van, ddy manh van dé gido duc nham khuyén khich cach séng lanh manh,
dong vién ngudi di dan maéi hoi nhap nhanh chéng vao cdng dong, nang cao y thirc vé té nan bao hanh
trong gia dinh, va thic ddy phat trién cdng dong.

3000 046 600

delivered 4 3 0 3 Settlement clients Seniors Serviced

Settlement 37

9 Employment
Services support

progrrams
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GREETING

FROM CHAIR
OF THE BOARD

On behalf of VWAT Board of Directors, Board of
Compliances, Council of Advisors, along with all
the staff, we would like to send you our
warmest regards.

2022 marks a special milestone for the
Vietnamese Women’s Association of Toronto
(o/a VWAT Family Services). This year, we
celebrate our 40 years of community service in
Canada, our second homeland.

As we proudly reflect upon our well-earned
achievements, we would like to sincerely thank
those who laid the foundation for the
Vietnamese Women’s Association of Toronto in
1982. Our altruistic founders had endured
immense hardships while striving to resettle in
a new country themselves. Therefore, it was a
concerted effort to form a support group,
wherein members could support each other,
while offering a helping hand to vulnerable
individuals in the community. VWAT has been
thriving on that very solid foundation.

The past two years have been extremely
challenging as we witnessed the ongoing
pandemic take its toll on all of us in so many
ways. Its far-reaching impacts could still be felt
in our personal life and our national economy at
large. Amid all this global chaos, our Board of
Directors, together with VWAT staff and
volunteers, have been steadfast in our
community-serving commitments.

Our Free Fresh Food Distribution Programs
(funded by United Way and Second Harvest)
and our biweekly Yoga/Low-impact Cardio
classes were among the steps we took to ensure
our seniors were always well-cared for, both
physically and mentally.

As we continue to recover from the impacts of
COVID-19, Ontario Trillium Foundation (OTF)
has approved our Resilient Communities Fund
grant application to support the sustainability
of our organization. This fund is used to
develop our 5-year strategic plan as well as to
kick-start our website revamping project. This
initiative aims at improving our digital
presence to reach and serve more clients in
the years to come.

Also, with a generous source of funding from
Toronto Urban Health Fund, VWAT delivered an
impactful virtual workshop series to teach our
youth important life skills and address their
mental health issues during these
unprecedented times.

VWAT staff have gone above and beyond to put
our clients first. Our Settlement Workers and
Employment Counsellors have been working
tirelessly to assist newcomers in adjusting and
integrating into Canadian society. We
connected our newcomer clients with helpful
community resources, provided personalized
settlement assistance, helped them find jobs,
and walked with them on their journey to
become a responsible Canadian Citizen.

We would like to extend our appreciation and
gratification to all VWAT staff and its
volunteers for their selfless contribution to the
above outlined achievements. Your unyielding
support and unwavering dedication will take us
to the next level.

This year we are pleased and proud to
celebrate the 40th anniversary of the
Vietnamese Women’s Association of Toronto,
and we’re hopeful that better days are ahead.

Please be safe and stay well.

Sincerely,

Mrs. Binh Minh Hoang
Chair of the Board
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Thay mat HOi dong Quan tri, Ban Giam sat,
Ban C6 van, Ban Chap hanh cung toan thé

nhan vién van phong HOi Phu N Viét Nam Ldl C HAO

Toronto, ching téi xin g&i L&i Chao mirng

dén quy vi dong huong, quy hdi vién va anh M UN G C UA

chi em than h{ru.

HOI TRUONG

Ndam 2022 la mOt nam rat quan trong doi
v@i H6i Phu N Viét Nam chidng t6i, Nam
nay danh dau 40 ndm hoat ddng cla HJi
Phu N Viét Nam trén qué huang thu hai
nay.

V@i ngudn tai trg tUr Ontario Trillium, HO6i
Phu N Viét Nam chung ta hoach dinh
Chuong trinh cho 5 nam sap tdi, lam mdi
lai Website.

Trong niém han hoan va hanh dién chia sé
nhirng thanh qua cla HPN Viét Nam
Toronto, ching téi xin chan thanh cam on
cac bac, cac cb, cac chj da dat vién da dau
tién xay dung nén HOi Phu N Viét Nam
ngay nay. Dat chan dén mo6t dat nudc xa la,
khac biét vé khi hdu, phong tho, ngén ngr,
cac bac, cac c6 da hop nhau dé hinh thanh
va hoat déng cac nhém dé gidi quyét, giup
d®d cho cac trudng hgp neo don, kho khan.

Nhan vién van phdng tich cuc trong cac
dich vu giup d&, huéng dan cac thudng
trd nhan, luyén thi Quéc tich, tim kiém
viéc lam. D6ng thdi, v&i ngudn tai trg tu
Toronto Urban Health Fund, HPN chung ta
da td chlrc cac budi HOi thdo cho cac
thanh thiéu nién trong thdi gian day khé
khan va hoang mang nay .

V&i nhirng thanh qua phuc vu Cong Ddong
va thudng trd nhan mdi dén dinh cu,
HDQT ching t6i xin gli LI nggi khen va
cdm on dén toan thé nhan vién van phong
va cac thién nguyén vién clla H6i Phu N
Viét Nam Toronto.

Trong niém hanh phiuc chao mirng 40
nam HO&i Phu NG Viét Nam hién dién
trong thanh phé Toronto nay, ching toi
tin twdng rang vdi tinh than doan két
Cbng Do6ng virng manh, tinh than phuc vu
dac luc, HGi Phu N& VN chung ta s& ngay
cang phat trién t6t dep.

Thua cac bac, trén nhirng vién da dau tién
do, HO6i Phu N Viét Nam ngay nay dang L&n
manh va phat trién tét dep.

Thua quy vi,

Hai ndm vua qua la nhirng nam kho khan,
v@i dich bénh, tat ca chung ta déu bi anh
hudng ndng né vé sinh hoat, ddi séng, kinh
té ca nhan, kinh té quobc gia.

Trong hoan canh cuc ky kho khan do, cac
thanh vién H6i Ddng Qudn Tri da no luc
cling tat ca nhan vién van phong, cac thién
nguyén vién thuc hién cac dich vu phuc vu
cOng dong dugc tai trg, HO6i Phu N Viét
Nam ching ta van duy tri dugc sgi day Lién i
lac than ai dén cac hdi vién cao nién trong = il
cac chuang trinh cung cap thuc pham tugi | e
mién phi, cac buéi tap yoga, khi cdng truc
tuyén. Ba Hoang Binh Minh
Hb6i Trudng
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NEWCOMER PROGRAMS
& SERVICES

During the year 2021-2022, VWAT was
proud to provide 4,303 services to 946
clients of which 606 clients were
newcomers to this country. This year, we
also welcomed 562 new clients accessing
our services for the first time, increased
by 50% compared to last year. This
increase has brought VWAT close to a
pre-pandemic level of services.

While lockdowns and travel restrictions
persisted, we were able to provide
services at VWAT with no or minimal
interruption. We employed a hybrid
method, which allowed clients to see our
staff in the office whenever it was
deemed necessary in addition to online
services. In fact, many clients reported
that VWAT was one of just a few agencies
in the area that opened for in-person
services during this challenging time and
we were really proud to be there for the
community in their time of need.

We continued to provide more than 56
weekly classes on different topics over
Zoom, which enabled more participation
as it was safe and easily accessible.
However, we still look forward to
bringing back in-person group activities
to encourage our clients to network and
better integrate into the community.

As the Government attempts to boost the
economy and encourage people to go
back to work, we received a substantial
number of requests for employment
services. To meet the need of our clients,
we added 1 full-time Settlement
Counsellor to our team, aiming to provide
a tailor-made service to individual client
requests. This addition brought the
number of full-time Settlement staff to 5
as we continue to offer 40 years of
service to the community.
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Due to social restrictions imposed last year, our community events and large group
meetings were put on hold and we are working together to bring them back to our

clients this coming year.

The success of our program has been made possible with the generous support from our
funders at different government levels, clear guidance from our Board of Directors,
strong dedication from our staff, and last but not least, great support from our existing

clients.

DICH VU CHO NGU'Ol MO

DINH CU

Trong nam 2021-2022, H6i Phu N hanh
dién da cung cap 4,303 dich vu cho 946
khach hang, trong s6 dé 606 la Thudng Tru
Nhan md&i dén Canada. Clng trong nam
nay, chung téi dén nhan 562 khach hang
md&i dén v&i HOi Phu NI lan dau tién, tang
50% so v@i nam ngoai. Mac du dang trong
giai doan kho khan, nhung lugng khach
HOi phuc vu ndm nay gan nhu ngang bang
v@i lugng khach trudc khi cé dai dich xay
ra.

Trong khi tat cad ai ai chung ta dang trai
qua nhirng ngay khoé khan v&i nhirng quy
dinh gidi han di lai va gian cach xa hdi,
khach hang van dugc HOi Phu N phuc vu
gan nhu la binh thudng. Trong mot s6
trwudng hop can thiét, vin phong van md
clra dé tiép khach hang. Ngoai ra, cac hoat
ddng tu van con lai dugc t6 chirc qua
phone, email hodac cac kénh truc tuyén
khac.

Mot sé khach hang cho biét H6i Phu N la
mo&t trong vai van phong cbng dong md
clra phuc vu trong th&i gian nay va ho rat
cam kich vé diéu doé.

Chung t6i cam thay rat tu hao da co cd
hdi dong hanh cung cbng dong trong
nhirng hoan canh kho khan nhu thai gian
vlra qua.

Hon 56 L&p hoc v&i cac chd dé khac nhau
dugc td chlrc hang tuan qua Zoom. Lép
hoc truc tuyén tao diéu kién cho nhiéu
hoc vién tham gia hon va an toan hon
trong thdi gian dich bénh lay lan. Tuy
nhién ching t6i dang mong dgi thdi diém
thich hgp d€ td chirc thém cac L&p hoc tai
van phong dé khuyén khich khach hang ra
ngoai va tham gia vao cac hoat déng xa
hdi nham thuc day tédc dé hdi nhap xa hoi
cla ho.

Trong giai doan chinh pht muén tang
cudng thuc day cac hoat déng kinh té va
khuyén khich ngudi dan quay tré lai lam
viéc, HOi nhan dugc rat nhiéu yéu cau tu
khach hang giup d& ho tim viéc lam. Dé
dap irng dugc tirng nhu cau khac biét cla
moi khach hang, HOi d3 tuyén thém 1 nhan
vién Tu van lam viéc toan thoi gian. Vdi
40 ndm kinh nghiém lam viéc cho cdng
dong, hién nay HOi da c6 dugc 5 nhan
vién toan thdi gian cung cap dich vu cac
yéu cau an cu cho di dan.
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Do cac quy dinh gian cach xa hdi trong thdi gian vira qua, H6i tam nglrng cac Lé
H&i cdng ddng va cac budi sinh hoat v§i sé luong L&n ngudi tham du. Hién tai
ching t6i dang lén ké hoach t6 chirc moOt s6 hoat d6ng hop mat cho khach hang

trong nam nay.

Két qua thanh céng cé dugc cla HGi ngay nay la nhd nguobn tai trg d6i dao cla
chinh phu cac cap, sw hudng dan ding ddn cha HOi Dédng Quan Tri, tinh than céng
hién tdn tdm cOa nhan vién, va cudi cung phai ké dén la sy hé trg tich cuc cla
khach hang cling nhu cac héi vién va than hiru cda hoi.

PROUD TO BE CANADIAN CITIZENS WORKSHOPS

HOI THAO HANH DIEN LA CONG DAN CANADA

The citizenship test is the last step on
the pathway to becoming a Canadian
citizen for newcomers. The purpose of
the test is to assess a citizenship
applicant’s understanding of Canada,
including the rights and responsibilities
of Canadians, and Canada’s history,
geography, economy, government, laws,
and symbols.

For those who have an English-language
barrier, the test could be challenging.
The Proud to be Canadian Citizens
workshops were designed based on the
book Discover Canada - The Rights and
Responsibilities of Citizenship to help
newcomers improve their knowledge
about Canada to prepare for the test.

In 2021, 589 clients attended 73
workshops to prepare for the test. All
workshops were provided online.

Bai thi nhap quoc tich la budc cudi cung
trén con dudng trd thanh céng dan
Canada. Muc dich clGa bai thi la dé danh
gia mirc d6 hi€u biét vé dat nudc
Canada clla mdi (rng vién xin nhap quéc
tich, bao gom quyén va trach nhiém cua
cong dan, cling nhu lich s, dia ly, kinh
té, hé théng chinh quyén, luat phap va
cac biéu tugng cla dat nudc.

V@i nhlrng ngudi mdi di dan, bai thi nay
ld mét thdr thach. Nhirng bubi HOi Thao
v@i chld dé “Hanh Dién Lam Cong Dan
Canada” dugc soan thdo theo ndi dung
cuén cdm nang “Kham Pha Canada -
Quyén han va Trach nhiém cta Cong
dan” do B6 Di Tru va Di Dan Canada phat
hanh nham gidp nhirng di dan md&i dén
hiéu biét hon vé dat nudc Canada dé
chudn bi k§ cang cho bai thi. Trong ndm
2021 d3 c6 589 ngudi tham du 73 budi
hdi thao nay. Tat cad cac hdi thao déu
dugc thuc hién online.
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THE ENGLISH CONVERSATION GROUP

LOP TIENG ANH PAM THOAI

Gaining proficiency in English is a critical skill for many newcomers to Canada.
VWAT has strived to accommodate the various learning needs of more than 40 ESL
adult learners in 2021 as part of our settlement program. The English Conversation
Group with 2 virtual meetings a week has offered a welcoming and fun space for ESL
learners to learn conversational English and improve their interpersonal
communication skills. Those classes supported ESL adult learners who needed to
improve their English for employment-related purposes, for the Citizenship Tests,
and for their daily use of English. The virtual classes, despite some initial technical
barriers, have shown many benefits for newcomer learners who needed special
accommodation from a bilingual instructor. Through group discussions and other
interactive activities, the participants are offered opportunities to improve English
fluency at a quicker rate.

Viéc cai thién vén Tiéng Anh rat quan trong déi v&i ngudi md@i dén Canada, nén
trong ndm 2021, VWAT d3a rat nd luc trong viéc dap rng cac nhu cau hoc tiéng Anh
clia hon 40 hoc vién. V@i 2 L&p hoc truc tuyén moi tuan, VWAT da tao mot khdng
gian thodi mai va vui vé cho cac hoc vién ESL tdp dam thoai bang tiéng Anh qua cac
budi thdo ludn va cdi thién cac k§ niang giao dich khac. Chuang trinh nay gilp
ngudi mdi dén cai thién Tiéng Anh dé xin viéc, thi quéc tich, va giao dich trong
cudc séng hang ngay. Chuong trinh nay cling rat thudn tién cho cac hoc vién trong
hoan cdnh ban rdn di lam ban thdi gian hay toan thdi gian, khdng thé tham gia cac
L&p hoc Anh ngit cla chinh phu. Cac gido vién ESL clla VWAT cé thé ndi ca tiéng
Anh va tiéng Viét dé dap ng dugc nhitng nhu cdu hoc ngdn nglr clia cac hoc vién.
Mac dU c6 nhirng kho khdn ban dau cla viéc day va hoc truc tuyén, nhiéu hoc vién
cla VWAT d3 cé thé noi tiéng Anh Lluu loat hon nhd su trg gildp nay.
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THE ESL LITERACY CLASS
LOP TIENG ANH CAN BAN

The ESL Literacy Group was a new
initiative in 2021 to provide basic ESL
training for new immigrants with minimal
proficiency in English and who also had
limited and or interrupted formal
education in their home countries. For
those with low levels of literacy in their
home language, pursuing other LINC/ESL
classes was always a challenge. These
newcomers lacked transferable concepts,
knowledge, and learning strategies from
their first language, and so they faced the
dual challenge of not only decoding and
learning a new language, but they also
needed to develop basic literacy skills.
Therefore, they came to VWAT asking for
help because they found it hard to catch
up to or fit into mainstream ESL programs
such as LINC classes. VWAT ran this class
of 15 learners to provide the temporary
language support that helped transition
these individuals seamlessly into other
provincial/federal-funded language
courses and to minimize the risk of them
dropping out again. Our weekly Zoom
lessons covered very basic course content
(including letters, numbers, pronunciation
fundamentals, thematically arranged
vocabulary items, etc.).

This ESL Literacy class also addressed our
clients’ needs for language instruction
partly in their first language and a more
culturally responsive teaching method to
balance each learner’s unique needs and
the outcome expected of them in
mainstream ESL courses.

Nam vira qua HOi Phu N da md& thém L&p
Tiéng Anh Can Ban danh cho tan di dan co
trinh d6 tiéng Anh con han ché. Khi mai
sang Canada, ho thudng ghi danh theo hoc
Tiéng Anh & cac Ldp LINC do chinh ph tai
trg. Tuy nhién, nhiéu ngudi khéng theo kip
ngay ca L&p thdp nhat vi gap khé khan
trong van d@ mdi va can thém thdi gian dé
tim chon m&t phuong phap hoc thich hgp
vdi ban than ho. Do dd, ho da tim dén
VWAT nhd& giup d&, va ho da tham gia L&p
Tiéng Anh C3n B&n nay mdi tudn - qua
Zoom. NQi dung bai hoc cla L&p bao gbm
nhirng kién thlrc rat can ban, nhu bang
chr cai, dém sb, hoc cac nguyén tac phat
am, lam quen vd&i tUr vung, theo chl dé

v.... Khéa hoc nay dap &rng dugc phan
nao nhu cau hoc tiéng Anh cla ngudi mdi
nhadp cu: giup ho theo kip trinh d6 cda L&p
LINC va ty tin tr& lai ghi danh hoc, cling
nhu nham khuyén khich ho tiép tuc nang
cao trinh d6 tiéng Anh khi dinh cu &
Canada.
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Very knowledgeable and helpful staff.
Thank you so much for your unstinting
support over the past 5 years since
our family first landed in Canada.

Thuy Pham
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Toi rat vui mirng dugc biét mot td chirc do
nguoi Viét minh diéu hanh dugc chinh phud cbng
nhan vi nhirng thanh qua va déng gop quy bau
cho cdng dong. Chuc team VWAT nhiéu thanh
cong, luén virng manh va la mét tiéng ndéi manh
mé cho cOng dong ngudi Viét tai Canada.

Ann Nguyén
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EMPLOYMENT PROGRAMS & SERVICES
DICH VU HUGNG DAN TIM KIEM
VIEC LAM

In 2021, VWAT provided further
employment-related support to newcomer
clients who are looking for jobs in
Canada. VWAT has identified and met
numerous employment-related needs
such as mentoring, preparation for
licensure/certification, individual
employment counselling, networking
opportunities, and resume screening and
matching.

In 2021, VWAT facilitated 37 workshops,
a 264% increase compared to 2020, to
help prepare newcomers to obtain
employment. The Employment
Counsellors have also conducted 600
one-on-one counselling sessions, which is
nearly 11 times higher than the number
of services we provided last year. 124
individual newcomers benefited from our
employment-related services last year,
adding another 165% jump in the number
of individual clients VWAT served
compared to 2020.

Cac dich vu giup tim kiém viéc lam viéc
lam cho ngudi m@i dén Canada trong
nam 2021 cla VWAT da gilp nhiéu
thudng trd nhan tim dugc viéc lam thich
hgp. Cac dich vu cla ching téi bao gom
gidi thiéu viéc lam, gitup khach hang md&
rong viéc két n6i v@i cac ca nhan khac
trong nhiéu linh vuc chuyén mén, cung
cap théng tin vé chuyén d6i bang cap va
cac chuong trinh dao tao danh riéng cho
ngudi mdi dén, va chudn bi hd so xin
viéc & Canada.

Trong nam 2021, VWAT da td chlc 37
budi workshops, tang 264% so v@i 2020,
dé giup tim kiém viéc lam riéng cho
ngudi md@i dén Canada. VWAT cling da
cung cap 600 lugt giup tim kiém viéc lam
ca nhan, tang gan 11 lan so v&i nam
trudc, nham gilp ngudi ma@i dén tim viéc
va cac chuaong trinh dao tao phu hgp. Cé
124 ngudi md&i dén Canada da va dang
nhan dugc su giup tim kiém viéc lam tu
VWAT. Con s6 nay cho thay VWAT da cé
co hdi dugc phuc vu thém 165% so6
lugng ngudi md@i dén so vai 2020.
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HOW TO ACE YOUR ONLINE FOOD HANDLERS'’
CERTIFICATION EXAM WORKSHOP SERIES

LOP HOC THI LAY CHUNG CHI FOOD HANDLERS’
CERTIFICATE

This past year, VWAT Employment
Services launched a new workshop series
called “How to Ace your Online Food
Handlers’ Certification Exam”. These
workshops equipped our newcomer
clients with imperative skills and lexical
foundations to earn the certificate much
needed for landing or retaining their job
in the food service industry.

The workshop facilitator walked them
through the basics of some online
training platforms commonly used by
MOH-approved training providers (i.e.,
Blackboard; Brightspace) while gradually
building their vocabulary repertoire of
the Canadian food safety practices. We
also introduced some test-taking
strategies, referred workshop participants
to free courses run by certified course
providers in Ontario, and provided one-
on-one/group job search assistance along
the way.

This occupation-specific initiative
benefited a group of 20 newcomers and
was deemed a great success. Our
workshop participants not only passed
their online exam with flying colours but
also reported that they had gained
valuable insights into the food service
industry and felt more confident in their
employability further down the career
road.

Trong nam qua, H6i Phu Nt bat dau md
l&p giup Hoc Thi LAy Chirng Chi Food
Handlers’ Certificate - mdt chirng chi
hdu nhu bat budc phai c6 dé tim viéc
trong nganh dich vu an uéng tai Canada.

L&p nay giup ngudi hoc xay dung mot
nén tang tU vung virng chdc cling nhu
rén luyén cac k¥ nang hoc va thi truc
tuyén can thiét. Nhan vién tu van viéc
lam cla HOi con gidi thiéu khach hang
dén nhirng t6 chirc day va cap chirng chi
nay mién phi & Ontario. Ngoai ra, trong
qua trinh hoc, chdng téi con tu van giup
tim viéc cho tng ca nhan hodc tu van
theo nhom tuy vao nhu cau va muc tiéu
nghé nghiép clla khach hang.

L&p hoc da giup 20 ngudi m&i sang dinh
CU vUQt qua trd ngai vé ngdn nglr va thi
ldy dugc chirng chi. Cac hoc vién cho
biét nhd khéa hoc nady ma ho hi€u ré han
vé mOt nganh dang c6 nhu cau nhan luc
kha cao trén thi trudng lao ddng hién
thdi. Niém tin cla ho vao nang luc va
trién vong nghé nghiép cla ban than
cling theo dé ma lac quan hon trudc.

-

ANNUAL REPORT | 13



BASIC DIGITAL LITERACY FOR
NEWCOMER WOMEN

LOP VI TINH CAN BAN CHO PHU NUY

MG1 DINH CU

This program initially supported an
under-represented group of 20 women
who landed in Canada within the last 5
years. These women do not speak English
at home, are victims of domestic abuse,
have been unemployed for more than a
year due to COVID and other reasons,
have language barrier issues, which make
it challenging for them to access other
existing Digital Literacy programs funded
by the provincial and federal
governments, some have not completed
high school or any post-secondary
programs, and altogether are at a high
risk of poverty.

Therefore, our program was designed to
help vulnerable newcomer women who
want to develop the basic digital
competencies necessary to access remote
settlement services and succeed in
Canadian workplaces. These participants
actively used these skills in their job
search, and the program also provided
job search assistance through the VWAT
Employment Services. Since August 2021,
a growing need for these skills was
identified, and by the end of this fiscal
year, the program has attracted more
than 30 newcomer women.

Chuong trinh nay luc dau nham dap Ung
nhu cau clla mot nhom khoang 20 phu
n{t dén Canada trong vong 5 nam vua
qua. Nhirng hoc vién nay dén tu cac gia
dinh thu nhap théap, hodc la nan nhan cla
bao hanh gia dinh, that nghiép lau hon 1
nam vi COVID hodc cac ly do khac, vi tr@
ngai vé ngdn nglr nén khdng tham gia
cac L&p vi tinh khac dugc gidng day bang
tiéng Anh.

Sau chuong trinh hoc, cac hoc vién nay
s dung cac k§ nang vi tinh nay dé xin
viéc. Chuong trinh nay cling kém theo
cac dich vu giup tim kiém viéc lam. Tu
thang 8 nam 2021. nhu cau nay cang tang
dan, chuong trinh da thu hut hon 30 phu
nlr m@i dén Canada.
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Cam on Thdo va VWAT Team d3 td churc
budi hdi thdo vé cach md business &

Canada. T6i thay bubi hdi thdo that hitu
ich cho nhirng ai dang kinh doanh hoac
cé du dinh khd&i nghiép sau nay.

ANy

Lam Trén

Ifi
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Our family settled in Toronto a few years ago and |
had very positive experiences with VWAT. My
spouse had her first job with a Big4 accounting
firm thanks to a referral from a networking event
organized by Ms. Hieu To & Ms. Thuy Nguyen. |
truly appreciate their dedication and well-done job
to help new immigrants like me settle in Canada.

Thanh Lan
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SENIORS PROGRAMS & SERVICES
DICH VU CHO CAO NIEN

YOGA & LOW-IMPACT CARDIO

This past year, VWAT continued to run
our fitness programs for seniors,
including Yoga and Low-Impact Cardio
classes.

After 3 years living with COVID and
adjusting to this new normal, our seniors
have become more tech-savvy and could
now navigate online learning platforms
such as Zoom with surprising ease.

Our biweekly Yoga classes (held every
Tuesday and Friday) and those Low-
Impact Cardio classes (held every
Monday, Wednesday and Thursday)
created a loving virtual space where
those seniors could sustain their sense of
social belonging while improving their
physical as well as mental health.

Trong ndam qua, HOi tiép tuc md cac L&p
thé duc danh cho cao nién, bao gom L&p
hudng dan tdp Yoga va L&p Low-Impact
Cardio.

Sau gan 3 nam séng chung v&i dich bénh,
cac c6 chu cao nién da dan quen va s
dung thanh thao Zoom dé hoc online.

L&p Yoga mdbi t6i Thir Ba va Thir Sau
cung v&i L&p Low-Impact Cardio moi t6i
Thd Hai, Tu va Nam la mot sinh hoat
than tinh giup cac bac cao nién giltr co
thé khde manh va tinh than minh man.
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FREE FRESH FOOD DISTRIBUTION PROGRAMS

CHUONG TRINH PHAN PHAT THUC PHAM TUOI
MIEN PHI

In this reporting year, VWAT won the
second round of funding from United Way
and Second Harvest and continued our
free fresh food delivery program,
benefiting 600 seniors over 65 years old
in the GTA and its surrounding areas.

With this additional Emergency Food
Security Fund, 3,000 packages of fresh
produce, milk, yogurt, chicken breast, etc.
were delivered right to the doorstep of
vulnerable seniors most at risk of
financial, mental, and physical health
challenges. This was made possible
thanks to our dedicated volunteers, who
helped bring not only nutritious and
culturally relevant food hampers but also
the much needed emotional support to
our seniors after 3 years living with the
seemingly endless COVID-19 crisis.

Nhan dugc sy tai trg cla United Way va
Second Harvest lan 2, HOi Phu N{t tiép
tuc chuong trinh dem thuc phdm dén nha
cho cac vi cao nién trén 65 tudi cu ngu &
khu GTA va cac vung phu can

Thuc phdm tuwagi gém c¢6 rau cl quad, sita
tuai, yaourt, va thit ga. Trong thdi gian
nay, du thoi tiét lanh gia va tuyét roi ,
thién nguyén vién cla HOi cling rat nhiét
tinh, khdng ngan ngai dem 3000 phan
thuwc phdm dén cho 600 vi cao nién, gidp
cho quy vi voi b&t phan nao ndi cd don,
sg hai gitra nan dai dich kéo dai gan 3
nam.
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What | received from VWAT’s Free Fresh Food

Distribution Program was much more than a ——
3 meal. | felt being cared for. The help came at —
' the right time, when | needed it the most. That “E

meant a lot to vulnerable seniors of my age.

Ngoc Tran
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Trong mua dich binh ma HGi Phu N Viét Nam
Toronto quan tam giup d@ cac cao nién cé dugc thuc
pham tuci tét dé dung that la mot su’ nang dd tinh
than cho cac cao nién biét bao. Cdm on c6 Thu da di
chg chon mua tirng mén va rat quan tam dé y tdi
khau vi clla nhirng ngudi cao tudi nhu ching toi.
Chung toéi xin don nhan viéc lam tU td4m cua HOi Phu
N v&i tat cd su trdn trong va tri an.

Yén Huynh
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YOUTH PROGRAMS & SERVICES

Late last year, VWAT had the pleasure of
welcoming our new Youth Program
Coordinator (YPC) after a period of vacancy
due to the pandemic. It was an opportunity
to rebuild connections, and re-imagine
new programs for our youth after a
difficult period globally. One of the aims
of our YPC is to focus on mental health
and well-being for our youth.

We will also be starting our Newcomers
Club again at George Harvey High School,

which aims to connect with newcomer
youth and create space for them to learn
about living in Toronto, as well as
opportunities to connect with each other
and mentors.

For March Break, we visited the Royal
Ontario Museum and the Ontario Science
Centre as a group. It was a fun time for all
who attended, and we would like to thank
our volunteers who helped with rides and
looking after the children.
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We also had a day of volunteering with St. Felix’s Centre, preparing and serving meals
for the homeless. Thanks to the Kids Up Front Toronto, we have also been distributing
tickets to different sporting and cultural events to our youth, including tickets to
hockey games, basketball games, movie screenings, and plays.

We look forward to what the future brings as we build up our youth program, and create
services and opportunities for our youth to excel in school, learn how to build a healthy
relationship with themselves, connect with each other, and feel like a valuable part of

our community.

HOi Phu N{ Viét Nam Toronto vira tuyén
dugc mdt Nhan vién phu trach chuong
trinh thanh thiéu nién md&i gia nhap doi
ngl nhan vién cla HOi hoi cubdi nam
ngoai. Sau mdt quang thdi gian day kho
khan vi dai dich COVID-19 thi day la co
héi d& HOi cling c¢6 lai nhirng médi quan
hé hgp tac va gay dung cac chuong trinh
mdi danh cho thanh thiéu nién. MOt trong
nhirng muc tiéu cla chuong trinh nay la
tap trung vao viéc cham séc src khoe
tdm than cho thanh thiéu nién.

Chung téi cling sé khdi dong lai

Newcomers Club tai Trudng Trung hoc
George Harvey. Chuong trinh ndy nham
két n6i v&i nhitng thanh thiéu nién mdgi

sang Canada, tao khdng gian sinh hoat
cdng ddng dé cac em tim hiéu vé cudc
séng & Toronto, cling nhu md& ra co hoi
cho cac em két n6i vdi nhau va v&i nhirng
ngudi c6 van.

Trong ky nghi March Break, nhan Lluc tinh
bang Ontario dang dan md& clra trd lai,
HOi da t6 chlrc cac bubi di tham quan Bao
tang Hoang gia Ontario va Trung tam
Khoa hoc Ontario. Cac bu6i tham quan
that bd ich trong niém vui tran tré cla
cac em nho cling nhu cac thién nguyén
vién. Xin cam on cac thién nguyén vién
da giup chung t6i dua dén va cham nom
cac em nho trong suét chuyén di.
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Chung t6i cling da danh mdt ngay tham Chang t6i dang nd luc khéng ngirng dé

gia thién nguyén (ndu nudng va phuc vu xdy dung cac chuong trinh phuc vu thanh

blra an cho ngudi v6 gia cu) & Trung tam thiéu nién ngay mot L&n manh: hd trg va

St. Felix’s. tao co hdi cho cac em ndi bat & trudng,
song cudc d&i hanh phuc, dugc gap g&

HOi cling da nhan va glri tang cho cac em  ban bé doéng trang Lra, va thay ban than

thanh thiéu nién vé md&i tham du mién phi  minh la mdt ngudi hiru ich cho cbng

nhiéu su kién thé thao cling nhu van héa  dbng.

trong thanh phé. Trong s6 nay phai ké dén

vé xem hockey, bong r6, xi-né va kich.

LIVING THROUGH THE LENS OF GRACE

InJuly 2021, VWAT launched a new program funded by Toronto Urban Health Fund to
teach our youth important life skills through learning about Emotional Intelligence &
the GRACE framework created by Dr. Anhlan Nguyen, an international bestselling author
of the book Living In Grace: Live Your Best Life Now. Our program target was to support
30 to 60 youths in two different categories: teenagers (ages 14-18) & young adults
(ages 19-29). Altogether, the program will deliver 8 unique workshops and 8 meet-ups
per age group, held virtually every month with the support of six facilitators to mentor
and provide a strong support network for the participants’ learning process. At the end
of the program, there will be a half-day Youth Conference in June 2022 for the youths to
meet up in person to connect, share and celebrate their graduation from the program.

Wm?ypmﬁw% MC& WW&W%W
months, I notice posi o%aug«% 'mw@eﬁ&waﬁmnag,m?m?,
mﬂ&uan&wmﬂdznﬁm%c&om%ﬁf’mwm&e@w futune.’

- Carolyn, Young GdUBE Cohant

Vao thang 10 nam 2021, H6i Phu NI VN da bat dau thuc hién mot chuong trinh md&i do
Quy Y té D6 thi Toronto tai trg nham ho trg thanh thiéu nién Gia Na Dai goc Viét vi
muc dich gitp cac ban tré xa rdi cac théi hu tat xau bang cach phat trién cac k¥ ning
sdng quan trong théng qua tim hiéu vé Tri tué Cadm Xuc & tu duy theo mé thirc GRACE
do Tién sT Nguyén Phic Anh Lan va hoc xa Lyceum Canada soan thdo. Muc tiéu cla
chuong trinh 1a ho trg tlr 30 dén 60 thanh thiéu nién dudgc chia thanh hai nhém khac
nhau: nhom thiéu nién (14-18 tudi) va nhém thanh nién (19-29 tudi). Chuong trinh thi
diém nay bao gom 8 budi hdi thdo ddc biét va 8 budi gap madt cho mbi nhém. Cac cudc
héi thdo va gap mat dugc td chlrc hang thang v3@i su ho trg cla sau diéu hanh vién /
c6 van dé két n6i va cung cap mdt mang ludi hd trg manh m& cho nhirng ngudi tham
gia hoc hdi, thuc tap cac k§ ndang séng va chia sé kinh nghiém.
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VWAT staff are very friendly, full of
energy and always willing to help
their clients.

Khoi Minh
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Toi rat biét on chuong trinh mac du né khéng thé giai
quyét tat cd cac van dé trong cubc séng cula tdi hodc
dam bao rang cubc s6ng cla tbdi sé khéng gap bat ky
th(r thach nao. Ong kinh clla GRACE cung cap cho t6i
mot thai do tich cuc dé déi mat v&i nhirng su kién bat
ngd, vugt qua van dé va thuc hanh long biét on dé tan
hudng nhirng diéu tuyét vdi trong cudc séng.

Gia Quyén
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BOARD OF DIRECTORS
HOI DPONG QUAN TRI

Mrs. Binh-Minh Hoang Mrs. Kim Quy Tran Mrs. Heather Pham Mrs. Tuyet Duong
Chair of the Board Treasurer Secretary Board Member

Mrs. Nga Duong Mr. Pha Nguyen Mrs. Anne Hoa T. M. Hoang  Ms. Kim Cuc Nguyen
Board Member Board Member Board Member Board Member

T T———— T

COUNCIL OF ADVISORS BOARD OF COMPLIANCES
Mr. Thanh Thien Tran Mr. Doanh Vu

\ Mrs. Dan Phuong Nguyen Mrs. Kim Bao Nguyen
Mrs. Hanh My Pham ——"—
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FINANCIAL

STATEMENTS

deribr bk Tl saRr o S

Statement of Operations and Statements of Changes in Net Assets | Current Year Prior Year

For the Year Ended October 31 2ol 2020
Revenue

Immigration Scitlement and Adapiation (IRCC) 5 35799500 | § 310,648.00
|Community Service Partnership (CSP) 64, 045.00 6, B82.00
Investment In Neighbourhood (ITN) | 6,650, 00 22,171.00
Senior Programs {Seniors Community CGrant Program, New Horizons,

ON Trilium Fund Fesilient, United Way U'WGT Program) 81,094.00 22.007.00
Youth Program { Toronio Urban Health Fund) 6,938 00 &, 014700
Member Fees & Donations 2.965.00 3,196.00
Other (HREDC, Summer Carmp, Tutonng, Interest Revenue) 260,00 12,395.00

510.994.9% 437,446.00

Expenses
Salartes and Benefits 5 396,572.00 |5 340,918.00
Rent and Utilities 46,623.00 46, 196.00
Advertising, Promotion and Program Expenses 51,864,000 15,777.00
Other Expenses (Office, General, Travel, Insurance eic) 3243600 31,053.00
5 517495.00 | § 434,044.00
Excess of Bevenue Over Expenses 2.49%.00 3,402.00
Unrestricted Net Assets - Beginning of Year 206,372.00 202,970.00
Unrestricted Net Assets - End of Year § 20887100 |§  206,372.00

Zalarees and Bereiim

Rt asd Lleadtities

Adhvortising. Promotion and Program Expenses

Cnber Expenies (Office, Gieneral, Travel, lnverance e

@ |mmigration Semlement and Adspoation (1RCC)

[ ] Comrmsunily Servite Pamsesship (C5F)

B Invesimenl In Neighbosrhenod (1N}

@ Senlor Programs (Seshors Commsicy Geanl Program, New Hortons,
W O Tinlium Fusd Beiiliont, Ussted Way L'WGT Prigram)

©  Youth Progrem (Toeoméo Urban Healih Pand)

B Membcr Foos £ Donations

B Orher (HRDC, Summes Camp, Teioring. [niceest Bovemue]
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[Statement of Financial Position | Current Year Prior Year

For the Year Ended October 31 2021 | 2020 '
|Assets ' | | '
(Cash and Cash Equivalenis 5 202.078.00 | 5 144, 09300

| Temporary Invesimenis 137, 500,00 [37,254.00
|Other Asscis 10, 153,00 | 10, 30800 |
. 'S M9.T3L00 (5 29165100
|Liabilities

{Accounts Payable and Accrued Liabilities 5 ZRET26.00 | 5 24, 596,00
|Deferred Revenue 114,574.00 G, 68300

- $§  143,30000 |5 £5,279.00
\Unrestricted Net Asscts | 208,871.00 | 206,372.00 |
. 'S 35,1710 |5 29165100
Statement of Cash Flow T CumentYear |  Prior Year
[For the Year Ended October 31, | 2021 1 2020

(Cash Provided by (Used In) Operating Activities D -
|Excess of Revenue Over Expenses 5 249900 | § 3,402 00
[Amortization T25.00 | 56,00
|Changes in Non-Cash Working Capital Requirements 55,007.00 1548100

' 5 58,231.00 | § 19,839.00 |
Cash Provided by (Used In) Investing Activities 1 i |
Proceeds from Temporary Investments % (246003 § i 1,320000)
(Net Increase (Decrease) In Cash and Cash Equivalents | 5798500 | 18,519.00 |
\Cash and Cash Equivalents - Beginning of Year | 144,093.00 | 125,574.00 |
|Cash and Cash Equivalents - End of Year 5 202,078.00 | 5 144.093.00
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VWAT STAFF
NHAN VIEN VAN PHONG

Vinh Truong Thuy Nguyen Sy Phuong Nguyen Mong Thu Le
Executive Director Settlement Program Bookkeeper Seniors Program
Coordinator Coordinator

Chieu Nguyen Hieu To Thao Pham Nhut-Suong Cu
Settlement Worker Settlement Worker Employment Counsellor Employment Counsellor

Marilyn Tran Mai Nguyen-Lim My Anh Ly
Youth Program GRACE Program Maintenance Worker
Coordinator Coordinator
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FUNDERS & COMMUNITY
PARTNERS

CAC CO QUAN TAI TRQ VA DONG
CONG TAC

VWAT Family Services is grateful for the support of our funders and the
diligence and dedication of their funding officers.
Program and Services provided to the community are made possible by the
following sources:

lil Immigration, Refugess Immigration, Rélugiés
and Citizenship Canada el Citoyenneté Canada

Serviee: | TORONTO

@ Canaci

United Way

Grisitar Taranla

I*I Ermpdosymaent and Emmplad #i
Social Developen Cansda  Divveloppamend okl Canada

[

L rl::,:n"ll..:ul"nr.l
DNTARID SEMNDRE

S Cmy T arnaT

Agape Vietnamese Alliance Church Canadian
Mental Health Association Chinese and
Southeast Asian Legal Clinic Davenport - Perth
Neighborhood Community Centre

George Harvey Collegiate Institute

Habitat for Humanity

Hong Fook Mental Health Association

KCWA Family and Social Services Learning
Enrichment Foundation New Horizons for
Seniors Program

Oakdale Community Centre

Parkdale Intercultural Association

Second Harvest Food Rescue

Public Health

. EEHI:D mr

'EaHESRHi'
HEW MRS & I
O S I

ol ) )

St. Felix Soup Kitchen

The Lighthouse Community Centre

The Stops

Kids Up Front Toronto

Toronto Employment and Social Services
Toronto District School Board

Toronto Public Health

Toronto Public Library

Toronto West Local Immigration Partnership
United Vietnamese Student Association Ontario
Unison Health and Community Services
United Way of Greater Toronto

Vietnamese Association, Toronto
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VWAT Family Services

1756 St. Clair Ave W
Toronto, ON M6eN 1J3
(647) 343-8928
Wwww.vwat.org




