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MISSION & GOALS
SU MANG & MUC TIEU

Founded in 1982, The Vietnamese Women’s Association of Toronto (VWAT),
operating as VWAT Family Services, has been playing an important role in helping to
integrate refugee and immigrant families into Canadian society. Our mandate is to
address the needs of newcomers of all cultural and social backgrounds so that they
feel like they belong. During the last 40 years, VWAT has continued to develop,
evolve and sustain a multicultural centre for newcomers, families, youth, and
seniors. We are committed to advancing education, providing counseling, promoting
healthy living, encouraging integration for newcomer communities, raising
awareness of domestic violence, and fostering community development.

Bugc thanh lap vao nam 1982, HGi Phu N Viét Nam Toronto (HPN) da déng vai tro
quan trong trong viéc giip d& cac gia dinh ti nan va di dan gém cé thanh thiéu nién,
cao nién va gia dinh hoa nhap vao xa hoi Canada. Trach nhiém cta H6i chung téi la
nhin thdy, néu l&n va gitp d& dap ng cdc nhu cau cla ngudi méi dén tir cac nén van
héa va x& hoi khac nhau, dé ho cé thé dé dang tré nén mdt phan tdr clia cong dong.
Trong vong 40 ndm qua, Hoi Phu Nt Viét Nam Toronto d&, van va sé luén luén cé
gang phat trién khdng nglrg véi ton chi la cung cép dich vu tu van, ddy manh van dé
gido duc nham khuyén khich céch séng lanh manh, déng vién ngudi di dan mdéi hoi
nhdp nhanh chéng vao céng déng, nang cao y thirc vé té nan bao hanh trong gia
dinh, va thic day phéat trién cong dong.

423
1,042 Seniors

Serviced
Settlement
5 9 14 8 clients

e

Settlement
Services
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GREETINGS
FROM CHAIR OF THE BOARD

On behalf of VWAT Board of Directors, Board of Compliances, Council of Advisors, along with
all the staff, we would like to send you our warmest regards.

Although the last two years of the pandemic have been difficult with restrictions in Canada and all
over the world, our Vietnamese Women’s Association of Toronto (VWAT) continued to provide
services successfully to our community, funded by all three levels of government.

Our association’s core mission is to connect with newcomers from all cultural and social backgrounds
in order to help them integrate into their new lives. Over the past year, the total number of services
provided increased by 37% compared to 2018-2019, the year before the start of the COVID-19
pandemic. As an association, we organized more than 50 classes and seminars on various topics to
help newcomers settle in with the necessary skills and knowledge to navigate their new life. We have
been welcomed and loved by the multicultural community in Toronto and surrounding areas. Clients
from diverse ethnicities (other than Vietnamese) accounted for 24% of our total client number.
Compared to before the epidemic, this number has skyrocketed by 67%, and is also a record high
during our 40 years as an association.

VWAT has helped many seniors apply for various government grants. With a new grant from New
Horizon, the association introduced new classes to teach seniors how to use digital applications as
well as how to keep their minds healthy. Our programs for youth are also diverse and flourishing. At
the same time, after a pause due to the pandemic, our organization celebrated our traditional Hai Ba
Trung Commemoration event.

With the support and care of government and funder agencies, as well as the dedication and
expertise of our staff, VWAT effectively delivered our programs and services, which are essential for
newcomers and community members. To celebrate our successes, last year, we had the pleasure of
organizing a Gala Dinner to mark our 40th anniversary in operation in our precious city of Toronto.

On behalf of the Board of Compliances, Council of Advisors, Board of Directors and Executive
Committee, we would like to thank our funders and community partners, all office staff, volunteers

and all members of the Vietnamese Women’s Association of Toronto.

Sincerely,

Binh-Minh Hoang
Chair of the Board
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LOI CHAO MUNG
CUA HOI TRUOCNG

Thay mat Hi dong Quan tri, Ban Giam sat, Ban C6 van, Ban Chdp hanh cung toan thé nhan
vién van phong Hoi Phu N Viét Nam Toronto, ching téi xin gdi 16i Chao mirng dén quy vi
dbéng huong, quy hdi vién va anh chi em than hiru.

Thua quy vi,

Mé&c du Canada va toan thé gigi vira trai qua hon hai ndm dai dich, trong nhirng diéu kién khé khan va
han ché, Hoi Phu N chiing toi da hoan thanh tét dep nhitng dich vu do ba cap chinh quyén tai trg. Pa
s6 khach hang biét dén Hoi Phu Nt la do ban be, ngudi than va cac co quan Chinh phd gisi thiéu. Diéu
nay chirng té uy tin va thanh qua ctia cac dich vu an cu clia Hoi trong cong dong.

Trach nhiém cla Hoi la tim kiém, nhin thay, néu lén dé dédp (ng va gilp d& nhitng ngudi méi dén dinh
cu tlr cac nén van hod va xa hoi khdc nhau, gitip ho hdi nhap vao doi séng maéi. Trong ndm qua, téng s6
dich vu HGi da cung cép tang 37% so vdi giai doan 2018-2019, nam trudc khi dai dich COVID-19 bung
phat. Hoi cling da t6 chirc hon 50 L&p hoc va hdi thao vé céc chl dé khac nhau nham giup ngudi méi
dén dinh cu nhitng trang bi can thiét dé hoi nhap vao cudc séng méi. Hoi Phu N dd va dang mé rong
clra chao dén va duoc tin yéu bdi cong dong da van hod & Toronto va cac vung phu can. Sé lugng
khach hang thudc céc sac dan khac chiém 24%. So véi trudc dich, con sé nay da tang vot 67%, va cling
la con sé cao ky luc trong sudt 40 nam ké tir ngay thanh lap Hoi.

Hoi da gitp rat nhiéu cao nién lam don xin cdc ngudn trg cap khac nhau clia chinh phu. Véi khoan tai
trg maéi tr New Horizon, HGi con mé& thém l&p hudng dan cach dung cac ing dung trén dién thoai va
cdch gitr gin strc khde cho cao nién. Cac chuong trinh danh cho thanh thiéu nién cling vo ciing da dang
va khai séc. Bong thoi, sau thdi gian tam ngung vi dai dich, H6i Phu Nit da té chirc lai L& Tudng Niém
Hai Ba Trung theo truyén théng.

Véi su giip d&, quan tdm cla chinh phl va cac co quan tai trg, tinh than tan tuy cung kinh nghiém va
kha ndng lam viéc cla toan thé nhan vién van phong, H6i Phu Nr d& hoan thanh hiéu qua céc chuong
trinh va céc dich vu can thiét cho nhitng ngudi méi dén dinh cu va cac thanh vién trong céng dong.
V&i nhirng thanh qua tdt dep dat dugc, nam qua, ching toi da han hoan té chirc buéi Da Tiéc danh
d&u 40 ndm hoat ddng clia H8i Phu Nir trong thanh phé Toronto nay.

Thay mé&t Ban Gidm sat, Ban Cé van, Hoi Bong Quan Trj va Ban Chap hanh, chiing tdi xin cdm on cac co
quan tai trg, toan thé nhan vién van phong, cac thién nguyén vién va toan thé hoi vién Hoi Phu N VN

Toronto.

Xin cam on va kinh chuc quy vi binh an.

Ba Hoang Binh Minh
Hoi Trudng
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Newcomer Programs & Services

Dich Vu Cho Ngudi Mdi Binh Cu

The year 2021-2022 saw a significant growth of VWAT settlement programs and services,
where we provided 5,148 services to 1,042 clients in total — a 37% growth compared to pre-
pandemic levels in 2018-2019. The number of newcomer clients also increased by 10%
compared to the same period, with 752 newcomers benefiting from our services. We also
welcomed 250 clients from diverse backgrounds other than Vietnamese, accounting for
roughly 1/4 of our clientele, representing a 67% increase from previous years, and setting a
record high. These numbers demonstrate VWAT’s commitment to inclusivity, opening our
doors wide to a multicultural community and in return, we are proud to say we have been
well-accepted by the diverse community in Toronto and the GTA.

In Settlement Services, we are proud to have hosted four highly successful group meetings
with 50 to 100 newcomer participants attending each event, which is a significant
accomplishment for us.

Trong nam 2021-2022, cac chuong trinh va dich vu an cu cdia HGi Phu NI (HPN) tang trudng
déng ké. Hoi da cung cap 5.148 dich vu cho 1.042 khach hang - tang 37% so vdéi 2018-2019,
trudc khi dai dich bung phat. Trong sb nay cé 752 khach hang la ngudi méi sang Canada -
tdng 10% so v&i trudc dich. Ngoai khdch hang néi tiéng Viét, Hoi con phuc vu 250 khach
thudc nhiéu séc dan khac - chiém xé&p xi % téng s ngudi Hoi da phuc vu trong ndm qua. Con
sb nay tang vot 67% so véi trudc dich va la con sé cao ky luc trong 40 n&m ké tir ngay thanh
lap Hoi. Bay la diém cho thdy HPN da va dang ma rong clra chao dén va dugc tin yéu béi mot
cong ddng da van héa & Toronto va cac ving phu can.

Thanh tuu lén nhat ndm qua trong linh vurc An cu la viéc H6i Phu Nt d4 t6 chirc thanh cong 4
budi gap mat danh cho ngudi méi sang Canada.
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These group sessions were
organized by our volunteers
who were well-settled
newcomers under the
guidance of our staff. The
purpose of these group
sessions was to connect
newcomers and community
members for support and
mentorship. This was also an
opportunity for our clients to
show their leadership skills as
well as to have a chance to
contribute back to the
community - a “pay-it-
forward” spirit that we truly
appreciated.

More than 50 in-person as well
as  virtual classes and
workshop sessions were
organized last year, covering a
variety of topics including
Proud to Be a Canadian
Citizen, G1 Preparation, Food
Handler’s Certification, Digital
Literacy, Will and Power of
Attorney, etc.

WECAIRE values:

Wholesome
Excellence
Care
Accountability
Inclusion
Respect
Equity

Those sessions helped
newcomers become
comprehensively

equipped with factual

knowledge and essential
skills for their settlement
and adaptation to this new
country. We especially
focused on women with
language barriers who
were left behind in the
process of assimilation to
Canada. We worked with
them one-on-one to
provide a tailor- made
settlement plan that was
most suitable to their
unique  situation. We
hoped through the
classes, our clients would
become more
independent while
increasing their sense of
belonging in the country
where they call their
second home, and
eventually become a
responsible citizen  of
Canada.

Clients were referred to us
mainly by word-of-mouth,
from family and friends,
and from other government
offices. Those dominant
referral sources confirmed
the high quality of our
services and our favourable
reputation in the
community. We have been
striving to make a
difference in our clients’
lives and our services are
guided by our WECAIRE
values.

The success of our program
has been made possible
with the generous support
from our funders at
different government
levels, clear guidance from
our Board of Directors,
strong dedication from our
staff, and last but not least,
great support from our
existing clients.
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M&i budi gap mat da thu hut dugc tur 50 dén 100 nguoi tham dy. Cac sy kién nay do nhan
vién Hoi cling v&i thién nguyén vién [ nhitng ngudi nhap cu da 6n dinh cudc séng phédi hop
t6 chirc. Muc dich ctia cac budi gdp mat nay & dé két ndi nhitng ngudi méi dén véi cong dong
dé ho dugc hd trg va cd van. Viéc tham gia thién nguyén cling la co hoi dé khach hang clia
chiing t6i thé hién ky nang lanh dao ciing nhu cé co hoi déng gép lai cho cong dong — mot
tinh than “dap dén tiép ndi” ma Hoi Phu Nt vo cling tran trong.

Hoi da t6 chire hon 50 L&p hoc va budi hoi thao vé nhiéu chl dé khac nhau, trong dé phai ké
dén (8p Luyén thi Qudc tich, thi ldy bang G1, chirng chi Food Handlers’ Certificate; L&p vi
tinh can ban; Hdi thdo vé Di chuc va Gidy Oy quyén, v.v.. nhdm gilp ngudi méi dén duoc
trang bi kién thirc va ky ndng can thiét dé an cu va thich nghi véi cudc séng méi & Canada.
Chung tdi uu tién gitip d& nhitng phu ntt chua nghe néi ranh tiéng Anh va do vay cé nguy co
bi bé lai phia sau trong qué trinh hda nhap vao cudc sbng & day. Nhan vién Hoi da gan gl
gilip d& tirng ngudi mot nhdam vach ra ké hoach dinh cu phti hop nhét véi hoan canh riéng
clia ho. Chuing toi hy vong cac Ll&p hoc va budi h6i thao nay sé giip khach hang clia minh ty
lap hon, dan c6 cdm giac than thudc khi séng & qué huong thit hai ctia minh, va mai nay sé
trd thanh mot céng dan hiru ich cho xa héi Canada.

Phan dong khach hang biét dén Ho6i Phu Nit la do
ban bé, ngudi than, hoac cac co quan chinh phu
khac gidi thidu. Biéu nay gitp khang dinh uy tin va
chat lwogng dich vu an cu clia Hoi trong cong déng.
Hoi da va dang nd luc tirng ngay dé cai thién cudc
séng clia khach hang. Céc dich vu clia ching toi ludn
gbi gon trong dé 7 gid tri cbt 16i ctia Hoi Phu N, viét
tat la WECAIRE.

Céac chuong trinh va dich vu ctia Hoi thanh cong la
nhd su gitip d& hét long cda chinh phd, cac nha tai
trg, su chi dan sang sudt tir Hoi ddng quan tri, tinh
than lam viéc tan tuy cda nhan vién, va cling khong
thé khong nhac tdi su dong vién ang ho tlr cac khach
hang da gén bé nhiéu nam véi Hoi.
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“Proud To Be Canadian”
Workshops

The citizenship test is the last step on the
pathway to becoming a Canadian citizen
for newcomers. However, for those who
have the English language as a barrier, the
test can be challenging.

The “Proud to be Canadian Citizens”
workshops were designed based on the
book “Discover Canada - The Rights and
Responsibilities of Citizenship” to help
newcomers improve their knowledge
about Canada to prepare for the test.

During this reporting period, 389 clients
attended 48 workshops to prepare for the
test. All workshops were provided online.

Hoi thao “Hanh dién La
Céng Dan Canada”

Bai thi nhap quédc tich, budc cudi cung
trén con duong trd thanh cbéng dan
Canada, thuc su la mét thir thach déi vai
nhitng ngudi di dan méi dén.

Nhitng budi Hoi Thao véi chd dé “Hanh
Dién Lam Cb6ng Dan Canada” dugc soan
thao theo nodi dung cuén cdm nang “Kham
Ph& Canada - Quyén han va Trach nhiém
cla Cong dan” do B Di Tru va Di Dan
Canada phat hanh nham gilp nhitng di
dan méi dén hiéu biét hon vé dat nudc
Canada dé chudan bi ki cang cho bai thi.

Trong nam vura qua da c6 389 ngudi tham
du 48 budi hoi thdo nay. Tat ca cac hoi
thado déu dugc thyc hién online.

ANNUAL REPORT | 9



The English LSp Anh NgU Pam Thoai

Conversation Group

LSp tiéng Anh cta HPN trong nam qua d&
gitip hon 50 hoc vién m&i dén Canada. Hoc
vién gdp nhau 2 lAdn moi tuan qua Zoom. C4c
hoc vién ESL gdp g6, két ban, va luyén tap
dam thoai bang tiéng Anh qua cac budi thao
ludn. Chuong trinh nay hé trg ngudi méi dén
cai thién tiéng Anh dé xin viéc, thi quéc tich,
va giao tiép trong cudc sdng hang ngay. Cac
hoc vién tham gia chuong trinh dugc gitup cai
thién kha nang tiéng Anh, trd nén tu tin hon
trong giao tiép, va hoa nhap nhanh chéng va
dé dang hon.

The English Conversation Group, as part of
our settlement program, offered an
interesting, and fun learning experience for
more than 50 ESL adult learners last year.
The group met twice a week via Zoom. In a
relaxing and friendly setting, the
participants met new people and practiced
their English language listening, speaking,
and comprehension skills.

These meetings supported ESL adult
learners who needed to improve their
English for job searches, interviews,
resume and cover letter writing, the
Citizenship Tests, and for their daily use.
The program helped newcomers improve
their English language skills, become more
confident speakers, and settle quickly and
easily into Canadian society.

CLIENT TESTIMONIALS
CAlaghodaro Dbacavana

"My experience at VWAT Family Services was really wonderful. The staff were all pleasant and
they treated my family with utmost courtesy. The service was prompt and expertly delivered, and
even the follow up requests | made were handled satisfactorily. Good place, keep up the good
work."
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The ESL Literacy Class

This class is a basic ESL training course for new immigrants with minimal proficiency in
English who find it hard to catch up or fit into mainstream ESL programs such as LINC
classes. VWAT ran this class to provide the temporary language support that helped
transition these individuals seamlessly into other provincial/federal-funded language
courses and to minimize their course drop-out risks. Our weekly Zoom lessons covered very
basic course content (including letters, numbers, pronunciation fundamentals, thematically
arranged vocabulary items, etc.). Our client's need for language instruction was addressed in
this ESL Literacy class, which included teaching in their first language and utilizing a
culturally responsive teaching method. This approach balanced each learner's unique needs
while preparing them for mainstream ESL courses. 21 newcomers in total benefited from
VWAT’s ESL Literacy class.

LSp Tieng Anh Can Ban

Pay la l6p danh cho tan di dan cé trinh dd tiéng Anh con han ché. Khi méi sang Canada,
nhirng khach hang nay thuong ghi danh theo hoc ESL & céc l&p LINC do chinh phd tai trg. Tuy
nhién, nhiéu ngudi khong theo kip ngay ca ldp thap nhat va danh bd hoc gitta chirng. Tdng
cong cé 21 hoc vién tham gia l&p Tiéng Anh Can Ban nay mdi tuan - qua Zoom. Noi dung bai
hoc bao gdm nhiing kién thirc rat can ban, chang han nhu hoc bang chit cai, tap dém, hoc
cdc nguyén tac phat am, lam quen vdi tr ving cén ban theo chd diém,v.v...Khéa hoc nay dap
ng duoc phan nao nhu cau hoc tiéng clia ngudi mdi nhap cu: gitip ho bat kip tién do6 cda l&p
LINC, tu tin quay lai ghi danh hoc, cling nhu khuyén khich ho tiép tuc theo dudi viéc cai thién
tiéng Anh khi dinh cu & Canada.

5 Ham &eang

"Ban bd ngd véi moi truong mdi tai Canada (khdng nhat thiét & Toronto)? Hay goi hodc email
cho VWAT! Tai ddy c6 nhitng I6p mién phi: tiéng anh, vi tinh, Iy thuyét xe, v.v. va rdt nhiéu dich
vu hitu ich khdc: khai thué, tim nha, cdc chuong trinh ho tro.”
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Employment Programs & Services

Dich Vu Huéng Dan Tim Kiém
Viéc Lam

Last year, VWAT provided employment-related support to newcomer clients seeking for jobs
and employment in Canada. VWAT identified and met numerous employment-related needs
such as mentoring, preparation for licensure/certification, individual employment
counselling, networking opportunities, and resume screening and matching. VWAT
facilitated 83 employment-related workshops to help prepare newcomers for obtaining
employment. The Employment Counsellors have also provided a total of 2840 employment-
related services. More than 434 individual newcomers have benefited from our
employment-related services in this reporting year. This represents a 158% growth rate in
clientele compared to last year.

Céac dich vu hudng dan tim kiém viéc [am danh cho ngudi méi dén Canada clia Hoi Phu Nt
trong n&m qua da gilp nhiéu khach hang thudng tri nhan tim duoc viéc lam thich hgp véi
ho. Cac dich vu nay bao gdm gidi thiéu viéc lam, két ndi v&i nhitng ngudi c6 chuyén mon
trong nhiéu linh vuc khac nhau, cung cap théng tin vé tham dinh bang cap hanh nghé tuong
duong cling nhu cac chuong trinh dao tao danh riéng cho ngudi mai dén, va gidip chuén bi hoé
so xin viéc & Canada. Trong ndm qua, Hoi da té chirc téng cong 83 budi hoi thdo vé cac chdl
dé viéc lam khéac nhau. Céc nhan vién da cung cip téng cong 2840 lan ho trg cho ngudi mai
dén kiém viéc lam va théng tin vé cac chuong trinh dao tao phu hop. Hon 434 ngudi méi dén
Canada d& va dang duoc ching tdi tu van tim viéc lam. S6 lwong ngudi st dung dich vu viéc
lam cla Hoi da tang 174% so véi nam trudc dé.
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Since Dec 2022, VWAT has built a new
partnership with Fair Chance Learning- FC
Skills Accelerator Program. This is a free,
online program designed to help job
seekers in Ontario who need to upskill,
reskill, or build skills from scratch. The
program helps them earn in-demand
certifications and unlock job opportunities.
VWAT has referred tens of clients to the
program for them to earn as many
industry-recognized certifications as they
need to meet their career goals.

Tl cubi ndm 2022, HPN d4 cong tac véi Fair
Chance Learning- FC Skills Accelerator
Program, mot chuong trinh dao tao ching
chi ngdn han mién phi cho nhitng ngudi
sinh séng tai Ontario muén cai thién cac ky
nang hién thij truong lao dong Ontario dang
can. MAi cd nhan cé thé hoc bao nhiéu
chirng chi tly nhu cau va muc tiéu nghé
nghiép cta ho. Cdc nhan vién HPN da hd
trg hang chuc ngudi méi dén hoan thanh
cac chirng chi nay.

VWAT also built a new partnership with the
Facilitating Access to Skilled Talent (FAST)
program - Immigrant Employment Council
of BC. This is an online skills assessment
and development platform that helps
newcomers better prepare for the
Canadian labour market, in positions that
fully wuse their skills by overcoming
employment barriers like international
recognition and a lack of Canadian work
experience.

HPN da va dang cong tac vdi chuong trinh
FAST cla té chic Immigrant Employment
Council of BC. Chuaong trinh nay nhdm dén
viéc chuan bi cho ngudi méi dén hiéu thém
thong tin vé thi trudng viéc lam & Canada,
clng nhu giup ho vugt qua cac khé khan
ban dau khi ho xin viéc tai Canada.

CLIENT TESTIMONIALS

CL16 Bio (hdive

"Cdm on HOi Phy Nit da tan tinh hudng dan cdch hoc va 6n thi. Nho sur gidp dé nay ma em da

thi Idy dugc chiing chi “Food Handlers’ Certificate”

Kckyy S reuong

"Thanks, Thao. It was such a helpful webinar. | hope you can keep it up and organize more

interesting ones like this in the future.”
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Preparation for
Entrepreneurship:
How to open a
business in Ontario

The  Entrepreneurship  Program  for
Newcomer Women was a new initiative
funded by IRCC in 2022. This program was
to meet the needs of our existing clients
who seek information on how to become
entrepreneurs, and also for us to
accommodate the various needs of
newcomer clients with plans to purchase
businesses in Ontario. Started in December
2022, the program has benefited 62
families. With the goal of providing
resources to newcomer families to gain the
necessary information and skills to
successfully start a business in Canada,
VWAT has offered 276 services, with 10
workshops focusing on a variety of topics
based on participants’ interests. 120 one-
services  were

on-one consultation

provided.

Chudng trinh "Hudng
Dan Cach M3 Doanh
Nghiép & Ontario"

bay la mot chuong trinh méi cliia HOi Phu
N do BO Di Tru tai trg vao nam 2022.
Chuong trinh nay nham dap (ng nhu cau
tim hiéu théng tin vé céch thirc khéi nghiép
hoac mua lai mot co s& kinh doanh cla
nhiéu ngudi méi sang Canada. TU thang 12
nam 2022, chuang trinh d& phuc vu téng
cong 62 gia dinh mé&i dén. Vi muc tiéu
cung cdp nhitng théng tin co ban va can
thiét nhat cho viéc m& doanh nghiép tai
tinh bang Ontario, H6i da c6 276 lugt ho trg
thong qua 10 budi hoi thdo vé cac cha dé
khéc nhau, cting v&i 120 lan tu van cé nhan.
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Basic Digital Literacy Skills for Newcomer Women

This program was another new initiative last year, with a focus on serving an under-
represented population of women who need to improve their computer skills and have
landed in Canada within the last 5 years. These women are at high risk of poverty, are victims
of domestic abuse, are out of a job for more than a year due to COVID and other reasons, or
have language barrier issues that make it challenging for them to access other existing
Digital Literacy programs funded by the provincial and federal governments. These women
do not speak English at home, and some of them have not completed high school or any
post-secondary programs.

After finishing the program, participants were able to use computer skills learned to apply
for jobs more easily. The program also provided job search assistance through the VWAT
Employment Services. Since June 2022, the program has attracted nearly 60 newcomer
women who attended a total of 30 classes. Employment staff also provided 100 individual
sessions to help participants practice basic computer skills in their job and employment
search.

LSp vi tinh can ban cho phu n mé&i dinh cu

Chuong trinh nay cling la mét chuong trinh mdéi trong ndm qua, v6i muc tiéu nham dép &ng
nhu cau trau doi ky nang vi tinh ctia chi em phu nit méi dén Canada trong vong 5 nadm trd lai
day. Nhirng khach hang nay cé thu nhap thép, hodc la nan nhan ctia bao hanh, bi that nghiép
lau hon 1 n&m vi COVID hay céc li do khdc, trinh d6 tiéng Anh lai khong di dé tham gia cac
l&p vi tinh mién phi do chinh ph tai tro.

Sau khi hoc xong, cdc chi em cé thé sir dung ky n&ng vi tinh vira hoc dé xin viéc dé dang hon.
Chuong trinh nay cling kém theo cac dich vu huéng dan tim kiém viéc lam. K& tir thang 6 ndm
2022, chuong trinh da thu hut su tham gia ctia gan 60 phu nit méi dén Canada. Chuong trinh
bao gdm 30 budi hoc, chia lam 3 khda. Nhan vién Héi cling cung cép 100 luot hd trg cd nhan,
gitp cac chi em rén luyén k{ ndng vi tinh co ban va gitp ho kiém dugc viéc lam.
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“How to Ace your Online Food Handlers’
Certification Exam” Workshop Series

VWAT Employment Services continued to
run the “How to Ace your Online Food
Handlers’ Certification Exam'" workshop
series last year. 3 cohorts of 35
participants equipped our newcomer
clients with imperative skills and lexical
foundations to earn the certificate much
needed for landing or retaining their job in
the food service industry.

The facilitators also introduced some test-
taking strategies, referred workshop
participants to free courses run by
certified course providers in Ontario, and
provided one-on-one/group job search
assistance along the way.

Hoc Thi Lay Ching Chi Food Handlers' Certificate

Trong ndm qua, Hoi Phu N tiép tuc mé l&p
Hoc Thi L&y Chitng Chi Food Handlers’
Certificate. Lop nay da giup téng cong 35
khach hang xay dung mdt nén tang tir vung
vitng chic cling nhu rén luyén céc ky ning
hoc va thi truc tuyén, can thiét dé tim viéc
trong nganh dich vu &n udng tai Canada.

Nhan vién tu van viéc lam cla Hdi con giéi
thiéu khach hang dén nhirng té chirc day
va cép ching chi nay mién phi & Ontario.
Ngoai ra, trong qua trinh hoc, chung toi con
tu van tu van tim viéc lam cho tirng ca
nhan hodc tu van theo nhém tly vao nhu
cau va muc tiéu nghé nghiép clha khéach
hang.
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Youth Programs & Services

Dich Vu Cho Thanh Thiéu Nién

Last year we set the goal to reinvigorate our youth program after a few years of pause due to
the pandemic. Overall, it has been a successful year with the relaunch of our Summer Day
Camp, the restart of the Newcomers Club at York Memorial (formerly George Harvey high
school), and we have reconnected with many youth volunteers to help at events such as our
Children’s Holiday party and Tét celebration.

In partnership with Kids Up Front Foundation, in 2022, we gave away over 185 tickets to
sports events, theatre plays, festivals, museums, galleries and the Ontario Science Centre.
Families got to enjoy time together while participating in the diversity of events our city has
to offer!

Nam ngodi, ching toi dé ra muc tiéu khoi phuc lai chuong trinh danh cho thanh thiéu nién
clia Hoi sau vai ndm phai tam ngung do dai dich. Nhin chung, nam vira qua la mét nam kha
thanh céng vd&i viéc khai dong lai Trai hé va Cau lac bé Ngudi M&i T6i (Newcomers Club) tai
trudng York Memorial (tén goi cli la trudng trung hoc George Harvey). Hoi cling da tao diéu
kién cho cac em tham gia thién nguyén cho nhiéu su kién do Hdi td chirc, trong dé phai ké
dén cac bifa tiéc danh cho tré em va tiéc mirng Tét Nguyén dén.

Trong nam 2022, Hoi con hgp téc véi To chirc Kids Up Front, va da tang hon 185 vé tham du
cédc su kién thé thao, kich, & hoi, bdo tang, phong trién dm va Trung tam Khoa hoc Ontario.
Vi nhitng tdm vé mai nay, nhiéu gia dinh dugc tan hudng thai gian bén nhau khi cling tham
gia vo sb cédc su kién do thanh phd Toronto té chirc.
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Summer Day Camp Ooatea Doan
Families were excited to welcome the return of VWAT’s * * * * *

Summer Day Camp! Over two weeks, campers got to travel
around the city, visiting exhibits such as Little Canada and
the Museum of Illusions, as well as have fun outdoors .
oo . : every single day at VWAT
swimming, playing sports and hanging out at the beach. We .
: . Summer Camp this year.
ended our camp with a fun afternoon at Happy Kingdom ,
with a pizza party and a big group photo in the ball pit. Thanks Marilyn & all- camp
counsellors  for your hard
We are grateful to all our camp counselors who work. Will come back next
volunteered to look after the children and made sure they  year.”
were safe and having fun!

"My son told me he enjoyed

Trai hé

Céc gia dinh rat vui mirng chao dén su trd lai ctia Trai hé do H&i Phu Nt t& churc!
Trong hai tuan, trai vién dugc du ngoan vong quanh thanh phd, tham quan céc budi
trién lam nhu Little Canada va Bao tang Ao anh, ciing nhu bai 16i ngoai trdi, choi thé
thao va dao choi trén bai bién that vui. Ching toi két thuc dgt cam trai bang mot
budi chiéu vui vé cting nhau an pizza va chup hinh tap thé trong nha banh tai Khu vui
choi Happy Kingdom.

HoOi Phu N xin tri an tat ca céac thién nguyén vién da gitip chdm séc cac em nho, dé
cac em dugc di trai he vira vui vira an toan.
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Newcomers Club

Our Youth Program Coordinator has been
visiting York Memorial weekly this year to
connect with high school students at the
Newcomers Club. Students have been
learning about life in Toronto, such as
travelling on the TTC, as well as thinking
ahead to life after high school.

Along with other teachers and students
from the international program, we
celebrated Lunar New Year with traditional
food, lucky envelopes, and even a few
rounds of “Gourd Crab Fish Tiger”.

Cau lac bé Ngudi Mdéi Tdi

Nam nay Diéu phdi vién Chuong trinh
Thanh thiéu nién clGa Ho6i dd dén trudong
York Memorial hang tuan dé két ndi véi cac
hoc sinh trung hoc dang tham gia sinh hoat
tai Cau lac bd Ngudi M&i Tgi. Cac em dé tim
hiéu vé cudc sdng & Toronto, chdng han
nhu cach di lai bang xe bus (TTC), cling nhu
hoach dinh ké hoach cho cudc d&i minh sau
khi t&t nghiép trung hoc.

Cung vdi cac giao vién va du hoc sinh dang
theo hoc chuong trinh quéc té tai York
Memorial, ching téi d& té chirc an mung
Tét Nguyén dan véi nhitng moén &n truyén
thdng, trao phong bao li xi va tham chi con
choi thir vai van "Bau Cua Cé Cop".

Children's Holiday
Party

Before the end of the year, we had the pleasure
of hosting a Children’s Holiday Party for
newcomer children. We had stations set up for
face painting, making ornaments, balloon
animals, and we even got a surprise visit from
Santa Claus, the Grinch, and Christmas Carolers!

For some of our youth, this was their first
experience celebrating the holidays in Canada.
Thank you to all our volunteers and parents for
your help. These events would not be possible
without you!

Tiéc Tat Nién danh cho
tré em

Vao cudi ndm 2022, Hoi Phu N that vui dugc té
chirc Tiéc Tat Nién cho cdc em thiéu nhi méi
sang Canada. Cac em dugc tham gia vé mat, lam
do trang tri, va tao hinh céc con thd bang bong
béng. Chung t6i con dugc Ong gia Noel, nhan
vat hoat hinh Grinch va ca doan bt ngd ghé
tham.

Dbi véi moét sb thanh thiéu nién, day la trai
nghiém &n mirng ngay & dau tién ma cac em cé
dugc ké tir khi dat chan dén Canada. Xin cdm on
tat ca cac thién nguyén vién va nhitng bac phu
huynh d& tan tinh giup d& trong viéc té chirc va
ludn Gng hd Nhan vién Hai hét long.
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Seniors Programs & Services

Dich Vu Cho Cao Nién

Tech Savviness & Brain Smarts Program

Funded by New Horizon for Seniors, VWAT offered two classes to support the healthy
aging of seniors around two important areas: Digital Literacy and Brain Health Literacy.
The former ran every Wednesday from 10 a.m. to 12 p.m. at VWAT office, while the latter
was virtually delivered via Zoom every Thursday from 1:00 p.m. to 3:00 p.m.

The program served 200 seniors in the community.

Chuong Trinh Hoc Vi Tinh Va Gitdt Tam An Tri Sang

Nhan duogc su tai trg cia New Horizon for Seniors, H6i Phu Nt dd ma hai l&p: “Cach S
Dung cac Ung Dung trén dién thoai” mdi Th& Tu tir 10 gior sang dén 12 gid chiéu tai van
phong Hoi Phu Nit va ldp “Cach Gilt Gin Strc Khée cho Cao Nién” mbi Thir Nam tir 1 gid
chiéu dén 3 gi& chiéu qua Zoom cho quy vi cao nién.

Chuong trinh nhan dugc su quan tam cla cdng dong véi 200 lugt ngudi tham du.
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Amongst our seniors, digital literacy could
be much higher. We aimed to meet this
need by teaching seniors how to use digital
apps in order to increase social
engagement by connecting with friends and
family online. In addition, research shows
that social isolation is associated with
decreased cognitive  function and
decreased mental health.

Therefore, in addition to our digital literacy
workshops, we also held brain health
literacy workshops to teach seniors health
habits in the areas of nutrition, physical
activity, sleep and mindfulness practices to
support cognitive function and mental
wellness.

After taking part in our programs, our
seniors told us they felt more confident,
self-efficient and comfortable using
technology and that they learned how to
build a foundation to take care of their
cognitive and mental health.

Plyeccsone W Sube Kt

Khéach hang cao nién clia Hoi da phan déu
khéng ranh céng nghé. Vi vay, trong nam
qua, Hi Phu Nt dap &rng nhu cau hoc l&p vi
tinh cla cdc cd chl bang cdch mé l&p
hudng dan cach sir dung cac tng dung ky
thuat sé dé két ndi truc tuyén véi ban be va
gia dinh nhdm tang tuong tac xa hoi. Ngoai
ra, cdc nghién ctru con chi ra rang su co lap
minh trong xa hoi la can nguyén cua viéc
suy giam chlrc nang nhan thirc va sirc khde
tam than.

Do dé, bén canh cac hoi thao vé kién thirc
ky thuat s6, Hoi cling da té chirc hoi thao vé
sirc khde dé day cdc thdéi quen tbt vé dinh
dudng, hoat dong thé chéat, gidc ngti va thuc
hanh chanh niém dé hd trg chirc ndng nhan
thirc va strc khde tinh than cho cao nién.

Sau khi tham gia chuong trinh cla chung
t6i, cdc cao nién da c6 thé st dung cong
nghé& mot cdch tu tin va hiéu qua hon, dong
thoi cling hoc dugc cach xay dung mot nén
méng vitng chac dé duy tri su minh mén va
chadm séc sirc khde tinh than cho chinh
minh.

"Hoc Thién vdi c6 Mai Linh, mét cd gido chua ndi troi chdy tiéng Viét nhung rdt nhiét tinh, vui Vvé,
va dé thuong. D6 la yéu té khién toi va bdc Vi Tran chdm chi theo déi khdng sét budi hoc nao.”
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Seniors Field Trip to High Park

After endless months of bitterly cold winter, VWAT organized a field trip for 83 seniors to
view the cherry blossoms in full bloom at High Park. Despite the cool, drizzly weather, our
seniors enjoyed the magical beauty of pink sakura petals along High Park Trail and around
Grenadier Pond. The fun quizzes asked by Ms. Hieu To, VWAT Settlement Worker, about the
Sakura Cherry Blossom Project history in High Park, brought them back to the year 1959,
when Japanese Ambassador to Canada, Toru-Hagiwara, presented 2,000 Japanese sakura
trees on behalf of the citizen of Tokyo, Japan as a gift to the citizens of Toronto for their
support of Japanese-Canadian refugees after the Second World War. This helped wrap the
field trip up on a more meaningful note.

Buoi D& Ngoai Danh Cho Cao Nién

Sau mot mua déng lanh gia, H6i Phu Nt da té chirc budi d& ngoai tai cong vién High
Park cho cao nién ngam hoa anh dao vagi 83 cao nién tham gia. Mac du tr&i mua

nhung nhitng tdn hoa phon phét hdng nd ro cung nhitng cau dé vui ctia chi Té Thanh
Hiéu, Nhan vién Hoi Phu N, vé lich st loai hoa nay tai High Park da giup buéi da
ngoai thém hao hing va cé y nghia.

"The last three years with the pandemic have been tough on everyone, especially seniors, who
have been isolated and less engaged in the community. We are so grateful to have been invited
to participate in a walk to see the Cherry Blossoms in High Park. Being out in nature and
participating in physical activities are so important for our physical and mental health. We also
believe it's important to maintain good connections with our friends and provide support to each
other as we grow older."
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Other Seniors’' Programs & Services

Last year, our organization provided
assistance to 223 seniors who were
interested in applying for government
benefits. These included the Old Age
Security, Guaranteed Income Supplement,
Canada Pension Plan, Toronto Subsidized
Housing, and the one-time top-up Canada
Housing benefits, to name but a few.

VWAT also continued to run our fitness
programs for seniors: the well-loved virtual

Yoga and Low-Impact Cardio classes.

Towards the end of the year, we secured a
grant targeting seniors’ physical health,
and started holding weekly in-person line
dancing classes at Oakdale Community
Centre. In those very first line dancing
lessons, we were happy to hear our
seniors’ joyful laughter bouncing off the
gym walls while they tried to dance
(sometimes) awkwardly to the beat.

Cac Chuong Trinh Danh & Dich Vu Cao Nién Khac

Nam ngodi nhan vién Hoi da giup 223 cao
nién lam don xin nhiéu ngudn tro cap khac
nhau ctia chinh phi Canada, bao gdm Tién
Gia (OAS), Tién Cép bl Bdo ddm Thu nhap
(GIS), Tién Huu béng Canada (CPP), v.v.
Cac ¢c6 chu con dugc hudng dan va gilp
dién don xin nha chinh phd cling nhu xin
tién phu cp thué nha moét lan duy nhat
$500.

Ngoai ra, Hoi Phu Nt tiép tuc mé cac l6p
thé duc danh cho cao nién: l&p hudng dan
tap Yoga va lép Low-impact Cardio.

Hai l&p nay dugc cac cao nién ua thich va
theo hoc rat déng.

HOi cling vira xin dugc mot khoan tai trg
m&i vao cudi nam dé gitp cdc cao nién gilt
co thé khée manh. Nh& khoan tai trg nay,
H&i Phu N bat dau mé thém céc l&p day
khiéu v hang tuan tai Trung tam Sinh hoat
Cong déng Oakdale. Tiéng cudi ron ra va
tirng budc nhdy cé phan vung vé clia cac
c6 chu khi hoc diéu nhady dau tién lam nhan
vién Hoi khong khai vui lay.
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Financial Statement

Bao Cao Tai Chinh
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CLIENT TESTIMONIALS

Cptertila Croreels

"I'had the pleasure of working with Thuy from VWAT Family Services to assist me
for my Canadian Citizenship application. Through her hard work, dedication and
passion in her work, everything went smoothly.

Thuy has always been there for me when | needed to ask even a simple question.
She assisted me throughout the process with her prompt responses and her
professionalism.

I very much appreciate all your hard work, Thuy!

Thank you for existing!"

"Dudi bau trdi maa xudn con hoi lanh lanh, HPN VN Toronto ¢6 t6 chiic mot cudc
du ngoan ngam hoa anh dao tai High Park rdt chu ddo va thanh céng cho cdc
hoi vién cao nién. Va vi ddy la mét budi sinh hoat cong dong dau tién cia Hoi sau
hon 3 ndm dai dich COVID-19 nén budi hoi ngd dién ra rdt than tinh va dm cung.
Hy vong sé duoc Hoi to chirc thém nhiéu budi sinh hoat nira dé phuc vu cong
dong, nhut Ia cdc cao nién. Cdm on rat nhiéu.”
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Special Events
Su Kién Bac Biét

40TH ANNIVERSARY GALA

DA TIEC KY NIEM 40 NAM THANH LAP

HOI PHU NU

On  October 15, 2022, the
Vietnamese Women’s Association of
Toronto hosted our 40th
Anniversary Gala. We were joined by
over 200 guests and the evening was
a celebration of our community and
all we have accomplished.

On this special occasion, we
gathered to celebrate our
achievements, reaffirm our

commitment and look forward to the
future as we continue our work to
integrate refugee and immigrant
families into Canadian society.

We were treated by a special cai
luong performance: Hoat Canh Tiéng
Tréng Mé Linh. Cai Luong is a type of
performance that incorporates
traditional chamber music that
originated in Southern Vietnam and
is a form of modern folk opera.

We want to give a special shoutout
to Mr. Ray Nakano and his wife, Mrs.
Phuong Lan Nguyen, for
participating in and winning our
diamond ring auction. We also want
to thank our sponsors for supporting
our event and mission. Our event

Vao ngay 15 thang 10 nam 2022,
Hoi Phu Nt Viét Nam Toronto d& t6
chirc Da Tiéc Ky Niém 40 ndm
thanh lap H6i. Hon 200 quan khach
cung té tyu dé nhin lai chang
dudng da qua va nang ly mung Hoi
Phu N tron 40 tudi!

Nhan sy kién trong dai nay, moi
ngudi da cling “on cd tri tan”: nhac
lai nhirng thanh tuu d& dat dugc,
ctng cb tinh than phuc vu cong
déng va hudéng téi tuong lai - cling
nhau tiép tuc s ménh giup cong
déng di dan hoa nhap vao xa hoi
Canada.

Trong budi Da tiéc, quan khach
dugc thudng thirc mot tiét muc cai
luong dac séc: Hoat Canh Tiéng
Tréng Mé Linh.

HO6i Phu N xin chan thanh cadm on
ong Ray Nakano d& tham gia déu
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would not have been such a success
without your contributions.

Lastly, thank you to all of our guests
for celebrating with us! We are
proud of our community, and we
hope to continue your legacy for
many generations to come.

gid gay quy cho Hoi. Chiéc nhan
kim cuong clia ngudi thang cudc da
dugc 6ng danh tang cho phu nhan,
ba Nguyén Phuong Lan.

Chung téi clng xin tri an cac nha tai
trg da ludn yém trg s ménh cla
chuing tai néi chung va su kién lan
nay néi rieng. Néu khong cé su
déng gép ctia quy vi &t hdn budi Da
tiéc da khéong dugc thanh cong nhu
vay.

Sau cling, xin cdm on tat ca cac vi
quan khach va than hitu da dén
chung vui cung H6i Phu N trong
ngay ky niém 40 nam thanh lap!
Chuing ta c6 chung niém tu hao vé
cong déng nay. Mong rdng moi
ngudi sé cung nhau gilr gin va phat
huy di sdn ma bao l&p ngudi di
trudc da dé lai cho thé hé mai sau.
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TRUNG SISTERS COMMEMORATION
LE TUGNG NIEM HAI BA TRUNG

n March 26th, 2023, the Vietnamese
Women’s Association of Toronto co-
organized this year’s Trung Sister

with  the
Society at

Commemoration event
Cultural

Oakdale Community Centre.

Vietnamese

The event commemorated the life of two sisters, Trung
Trac and Trung Nhi, our heroines who led the Vietnamese
people against foreign domination in the early part of the
first century (40CE - 43CE). The occasion included
ceremonial reflections and tributes to our Heroic Sisters,
guests’ speeches, and musical performances.

The event was attended by MP Judy A. Sgro, MPP Tom

Rakocevic, City Councillor Anthony Perruzza, and
representatives from community organizations. Hon. Judy
A. Sgro presented a Certificate of Recognition to VWAT
with great appreciation for our outstanding community

service contributions.

This was the first time we
hosted our Trung Sisters
Commemoration event after
a few years of postponement

due to pandemic restrictions.
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DPEé tudng nhd céng on gianh doc lap cho dan
téc va vi qudc vong than cla nhi vi anh thu
Trung Trdc va Trung Nhi, hém Cha Nhat
26/03/2023, H6i Phu N Viét Nam Toronto
phéi hop cling Hoi Bao tén Van hda Hung
Vuong da té chirc & gid Hai Ba tai Hoi truong
Trung tam Sinh hoat Céng ddng Oakdale. Gan
200 dong huong, thudc nhiéu thé hé, va dai
dién céac hdi doan da dén du.

Hién dién trong ngay tudng niém hai vi anh thu
clia dan téc Viét co6 dan biéu lién bang Judy
Sgro, dan biéu tinh bang Tom Rakocevic, don vi
Humber River - Black Creek, va nghi vién
Anthony Perruzza.

Ba Judy Sgro da trao tang bang Tudng luc vinh
danh nhirng thanh qua Hoi Phu N dat dugc
trong cong tac phuc vu cong dong.

Pay (& lan dau tién Hoi Phu NI
t6 chirc su kién vdn hoda dac
biét nay trd lai sau mét vai
nam phdi tam ngung do dai
dich.
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STAFF
NHAN VIEN

Vinh Truong Thuy Nguyen Sy Phuong Nguyen Mong Thu Le
Executive Director Settlement Program Bookkeeper Seniors Program
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Chieu Nguyen Hieu To Thao Pham Nhut-Suong Cu
Settlement Worker Settlement Worker Employment Counsellor ~ Employment Counsellor
Marilyn Tran My Anh Ly
Youth Program Maintenance Worker
Coordinator
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CLIENT TESTIMONIALS

(fm %zm

“I would never forget the gloomy October 2020 during COVID-19 restrictions. | had
the hardest moment in my life. | urgently needed to find an agency that helped
with official documentation. | called 211 and the best agency in Toronto was the
Vietnamese Women's Association. | immediately went to the agency. Everyone was
wearing masks but it was open for people in need, destitute and lost in reality.
Thuy's help was tremendous. Her intelligence and knowledge of the different
structures were deeply respected and appreciated.

The agency has a wonderful atmosphere even when you open the door, welcoming
everyone with kindness, gentleness, and the warmest smiles. Since that very day, |
only go to VWAT for services for taxes, to help me with payments, citizenship, warm
aadvice, and the many more services available to clients.

My deepest gratitude and sincere admiration for the work you do for everyone at
the VWAT agency. It is the best place for those who do not know how to apply, how
to submit taxes and much much more."

"Sur gitip d& cua hai em va HOi Phu Ni¥ thuc sur dd gidp cho gia dinh chj rdt nhiéu
trong nhitng ngay dau con b&é ngd & Canada nay. Ndm nay cling duoc coi la cd
chdit tin vui va thanh qud. Chj rdt biét on va thdy minh may man da gdp duoc
Thdo va Suong.”
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FUNDERS & COMMUNITY

PARTNERS

CAC CO QUAN TAI TRO
VA BONG CONG TAC

VWAT Family Services is grateful for the support of our funders and the diligence and
dedication of their funding officers. Program and Services provided to the community are

made possible by the following sources:

Agape Vietnamese Alliance Church
Chinese and Southeast Asian Legal Clinic
Davenport-Perth Neighbourhood
Community Centre

FC Skills

Habitat for Humanity

Hong Fook Mental Health Association
Immigrant Employment Council of BC
Kids Up Front Toronto

New Horizons for Seniors Program
Oakdale Community Centre

Ontario Unison Health and Community
Services

Parkdale Intercultural Association
Second Harvest Food Rescue

St. Felix Soup Kitchen

The Lighthouse Community Centre
Toronto Employment and Social Services
Toronto District School Board

Toronto Public Health

Toronto Public Library

Toronto West Local Immigration Partnership
United Viethamese Student Association
United Way of Greater Toronto
Vietnamese Association, Toronto

York Memorial Collegiate Institute
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